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NWALEBOW CHET Ne 735083959

KOHTPAKT Ne 141 1{/ 2024
HA OKA3AHMWE YCTIYT CBSA3H

r.Mowkap-Ona i {2 20m roga

MyBnuyHoe akumonepHoe oblecTso «Mera®oHs, MeHyemoe B fanbHeiwem «McnonHuTenss, B CTapLiero cneumanueTa
N0 Pa3BUTHIO M CONPOBOMAEHMIO rOCYAApCTBEHHBIX knweHToB KnuMmoeod Hapewnel IleoHwaosHel, gencreywowero(-en) Ha
OCHOBaHWM dosepeHHocTW Mo 7-47/22 or 22.03.2022, ¢ ogHoi cTopoHbl W QeflepansHoe rocyaapcTeeHHoe DIOMKETHOE
ofipasoBaTensHoe ydypewaenue Bbicwero 00pa3soBaHMA «[1OBOMMCKMM TOCYAAPCTBEHHBIN TEXHONMOTMYECKMH YHWBEDCUTETH,
MMEHYEMOE B JanbHeilem «3aKkasquks, B Nuue nepeoro npopexTopa PoxeHuosa Anexces Apkaibesnya, JEHCTBYHLIETD Ha
OCHOBaHWKA aoBepeHHocTH Ne 22-1/2024 ot 4.03.2024 ., ¢ Apyrofl CTOPOHS!, COBMECTHO B AankHEWLLEM MMEHYeMble « CTOPOHSI»,
a No OTAENLHOCTH — « CTOpOHaR, B COOTBETCTBMM C NyHKTOM 5 4acTn 1 ctaten 93 PegepansHoro 3akoa ot 5 anpena 2013 roga
Ne 44-©3 «Q KOHTpaKkTHOW CuMCTeMe B Cepe 3akynok Toeapos, pabor, ycnyr AnA oDecneyeHuA rocyAapcTeeHHbIX W
MYHULMNANEHBIX HYXL» (nanee — PefepansHeiit 3ako Ne 44-03), 3akniYNNK HACTOALLMA KOHTPEKT, UMEHYEMBIA B AankHEALEM
«KOHTDAKT», Ha CNEYHLLMX YCNOBUAX:

Crares 1. Npeamer Kontpakra

1,1. B cOOTBETCTBMW C YCNOBMAMM HacToRwWwero KoHtpakta MenonHuTens oBa3yeTcA oKasbiBate 3aKaaquky Yonyry, yKasaHHsie B
cooTeeTcTEyIoWMK Cneundukaumax (3akasax) k HacToAwemy KowTpakTy, a 3akasuMk 0GA3yeTCR MPUHWMATL M ONNavMeaTs
Yenyru.

1.2, Ecnm oTAensHeIM cOTNalieHvem cTopoH (ekmiodan Cneumdbukaumio, 3akas M niofoe AONONHUTENBHOE cCOTNALLEHME)
YCTAHOBNEHS! MHLIE NPaBKNa NPeoCTaBNeHUA YCNyr, YeM Te, KOTOpbIe NPeAYCMOTPEHb! HACTOALMM KOHTPEKTOM, NPUMEHSAIITCR
npasuna oTaensHoro cornawenna (Cneyudukauymy, 3akasa).

1.3. MicnonHuTens okasbiBaeT YCnyri Ha OCHOBaHMM NMUEH3WA Ha NpeaocTasneHWe COOTBETCTBYIOLEND BUAA YCIYT CBA3M:
NHUEHIMM Ha OkazaHwe Tenematwseckux ycnyr caaau: [1030-00114-77/00064065, N030-00114-77/00064071, N030-00114-
77/00064076, N030-00114-77/00064081, N030-00114-77/00064083, N030-00114-77/00064143, N030-00114-77/00064015,
N030-00114-77/00064153, N030-00114-77/00064180, N030-00114-77/00064181, N030-00114-77/00064183, N030-00114-
77/00064185, N030-00114-77/00064187, N030-00114-77/00064163, N030-00114-77/00064164, N030-00114-77/00064019,
N030-00114-77/00064149, N030-00114-77/00064177, N030-00114-77/00064168, N030-00114-77/00064171, N030-00114-
77/00064141, N030-00114-77/00064054, N030-00114-77/00064122, N030-00114-77/00063811, N030-00114-77/00064130,
Nno30-00114-77/00064052, N030-00114-77/00064061, N030-00114-77/00064158, N030-00114-77/00064196, N030-00114-
77/00064208, N030-00114-77/00064202, N030-00114-77/00064200, N030-00114-77/00064011, N030-00114-77/00063805,
Nno30-00114-77/00063809, N030-00114-77/00063818, N030-00114-77/00063820, N030-00114-77/00063823, N030-00114-
77/00063827, N1030-00114-77/00063833, N1030-00114-77/00063835, N030-00114-77/00063837, 11030-00114-77/00063850;
MMUEH3MK Ha OKA3aHWe YCnyr CBA3W N0 nepedaym OarHbiX ONA Lened nepenaqi ronocosoi wxcopmauuu: M030-00114-
77/00064067, N030-00114-77/00064073, 1N030-00114-77/00064082, N030-00114-77/00064144, N030-00114-77/00064014,
1030-00114-77/00064151, N030-00114-77/00064172, N030-00114-77/00064174, N030-00114-77/00064175, N030-00114-
77/00064184, N030-00114-77/00064186, N030-00114-77/00064020, N030-00114-77/00064167, N030-00114-77/00064169,
N030-00114-77/00064085, N030-00114-77/00064086, N030-00114-77/00064089, N030-00114-77/00064142, N030-00114-
77/00063810, 1030-00114-77/00063812, N030-00114-77/00063815, N030-00114-77/00064129, N030-00114-77/00064048,
Nn030-00114-77/00064059, N030-00114-77/00064062, 1N030-00114-77/00064156, N030-00114-77/00064162, N030-00114-
77/00064189, 1030-00114-77/00064193, N030-00114-77/00064195, N030-00114-77/00063804, N030-00114-77/00063806,
N030-00114-77/00063817, N030-00114-77/00063819, 11030-00114-77/00063821, N030-00114-77/00063825, N030-00114-
77/00063828, N030-00114-77/00063830, N030-00114-77/00063836, N030-00114-77/00063839, N030-00114-77/00063842,
N030-00114-77/00064047, N030-00114-77/00063849;

NUUEH3MM Ha OKA3aHWe YCIyr CBA3M N0 NEepefaq AaHHbIX, 33 WCKMIYEHWEM YCMyr CBA3M NO nepefaye AaHHbix ANA Uened
nepefayu ronocosoi WHopmauuu: N1030-00114-77/00063848, N030-00114-77/00064066, N030-00114-77/00064069, 11030-
00114-77/00064072,  N030-00114-77/00064074,  N030-00114-77/00064080,  N030-00114-77/00064146,  N030-00114-
77/00064152, N030-00114-77/00064188, N030-00114-77/00064165, N030-00114-77/00064147, N030-00114-77/00064176,
N030-00114-77/00064178, N030-00114-77/00064170, 1030-00114-77/00064084, N030-00114-77/00064087, N030-00114-
77/00064090, N030-00114-77/00064092, N030-00114-77/00064093, N030-00114-77/00064055, N030-00114-77/00064056,
N030-00114-77/00063814, N030-00114-77/00064131, N030-00114-77/00063831, N030-00114-77/00064049, N030-00114-
77/00064051, N030-00114-77/00064154, N030-00114-77/00064157, N030-00114-77/00064190, N030-00114-77/00064191,



N030-00114-77/00064192, N030-00114-77/00064198, N030-00114-77/00063807, 030-00114-77/00063816, 1030-00114-
77/00063840, N030-00114-77/00063822, N030-00114-77/00063824, N030-00114-77/00063826, N030-00114-77/00063829,
N030-00114-77/00063834, N030-00114-77/00063841, N030-00114-77/00063843, N030-00114-77/00064044:

1.4. MaeHTHDHKAUMOHHBIA KOZ 3aKYNKK:

Cratea 2. Onpepenesun

2.1. inA ueneit HacToAwero KoHTpaKTa HCNonk3yloTCeA CNeayiolLpe OCHOBHBIE NOHATHA M ONPeeneHuA:

2.1.1. «AGoOHeHTCKan nnata» — paamep nnarexa 3axaiquka 3a OTYETHbIA NEPUOA, ABNFIOLUMACA NOCTORHHON BENMYMHOM, He
3aBHCcALLEH 0T o6bema daKTUyecky okasanHelx Yenyr. Pazmep ABoHeHTCKOM nnatsl onpepenseTca B 3akase,

2.1.2. «Knwentckoe ycrpoiicTBo» («KnueHTckoe oBopygoBaHMen) - HaxOAAWEEcH B 3AKOHHOM BnageHud 3akaauuka
TexHU4eckoe CPe/CTBO, BKMKHaA nporpammHoe obecnevenue, ofecneuneaiolee 3akasumky goctyn k Yenyram Wenonnurens
NOCPEACTEOM NOAKNIOHEHNA AaHHOMO YeTpoicTea (0bopyaosanua) k CeTu ceaan UcnonHutena.

2.1.3. «KoHTpakT» («KoHTpakT o oKkasaHuu yenyr (pMKCHPOBaHHON CBA3NS) — HACTOAWMA KOHTPEKT, 3aKMIYEHHBIA MEXIY
Cropokamu, skmo4arolLmi B ceba Cneundmkaumn w 3akassl, AENAOWWECH Er0 HEOTLEMNEMOHN YACTEH,

2.1.4. «[lononHuTenbHLIE YCAYrHs — YCNYTH, OKasbiBaeMbie VICNONMHUTENEM HENOCPEACTBEHHO MMM C NPHBNEYEHHEM TPETLHX
TNAL, TEXHONOTUYECKM HEPA3PLIBHO CBA3EHHBLIE C Yenyrami CBA3M W (MNK) HaNPABNEHHbIE Ha NOBLILLEHKE WX NOTpebUTenLCKoM
UEHHOCTW, & TaikKe WHble YCNyrd, NpefycMoTpeHHbie B cooTteeTcTBylOWMX Cneundukauwsx (3akasax, [ononHuTensHeix
cornawexuax). MNepeyeHs U cTOMMOCTE [loNONHUTENBHBIX YCNYr onpegenseTcs MenonHuTenem.

215, «EQMHMUA TapuMKaUMM» — ONNAYMBAEMaR EMHMUA NPOLOTDKMTENLHOCTH COSAMHEHWS, KOMMMECTBA 3anpoCoB,
KonuyecTBa YCnyr, KONMMYECTBO Wiu o0beM nepesaHHol (nony-YeHHoR, 0BpaboTaHHOW, XpaHMMOW) WHGOPMaLMM M T.n.,
onpefenaeman TapudhHbIM nnaHom unk Crneuwdiukauven (3axkazom).

2.1.6. «WpenTucbukaTop 3akaayukar - 3akpenneHHsle VcnonHuTenem 3a 3akasuukoM: aBoHeHTCKMI Homep, Jluuesol cueT,
YHUKANBHLIA KO MAESHTMEMKALMK, NOTWH, NAPONk U T.M. CPEACTEa WABHTUDMKALMK,

2.1.7. «MHpopMaUMOHHO-BHNNMHIOBaA CHCTEMAY — CEPTU(MLMPOBAHHAA ABTOMATMIMPOBaHHAR cucTeMa MononHutens ans
y4eTa onepaumil No okazaHui Ycnyr 3aka3uuky W ux onnare,

218. «lluyesoh cuet» - perucTp aHanMTMYECKOro ydyeta B HOPMEUMOHHO-BMNNMHIOBOR cucTeMe McmonmuTens,
NpejHasHa4eHHLIA ANA OTPEXEHUA B y4eTe ONepaLMil N oxasaHmio Yenyr 3akasumky W ux onnare.

2.1.9. «Nlnunbii kabuHeTs - pasen Ha Beb-uHTepdeiice caitta McnonHutens www.megafon.ru, Ha koTopom 3akas4mk, HCnons3ys
noruk ¥ napons (MaeHtudukatop 3akasynka), MOXET NONy4MTs MHOPMALWIO O COCTORHWM CBOETO NMLEBOTo C4eTa, MHdopMaLmio
0 MOAKNKHYEHHBIX 3aKaauMkoM Yenyrax, OCYWecTBUTL AEIICTEMA NO M3MeHeHWlo HaBopa npegocTasnseMsix Yenyr, a Taike
COBEPLIMTE WHbie AEHCTBMA, NpeaycMoTpeHHsie MenonHutenem. JOCTYNHOCTe JTMYHOMO KabWHETa ONpPenenAeTcA B MOMEHT
3aknio4ednA CTopoHamun KoHTpakTa,

2.1.10. «Mogkniouermner — pabotul (ycmyru), BbiNONHAeMbie MCnonHMTENSm No NpeaocTABNEHMID OCTYNA K CETH CBA3W
VicnonHuTens, noakniouermio KnueHTckoro yeTpoidcTea, MHoro oBopyaosakua 3akazuuka, HacTpoitke Yenyr censw, KnueHTckoro
yctpoictea, ofopymosakva W T.n. pabotbl (yonyrv), HanpaeneHHble Ha ofecnederme 3akasuuka Yonyramu CBA3M M
LononHUTENBHEIMK YEMYraM4 B CODTRETCTRUM co Cnetudukauuamu (3akazamu).

2.1.11. «OT4eTHLIR Nepuoa» — KaneHAapHSIA MECAL, B KOTOPOM 3akasumky Gbinu okazaHs! Yenyru,

2.1.12. «Cetb ceszn UcnonHuTensa» («CeTb CBAINM) ~ TEXHOMOrMHECKAR CHCTEMA, BKNIYAKWAR 8 cebA cpeacTsa W NMUHIK
CBA3K, HeoDXxoAUMble ANA OKasaHWA 3akasunkam YCnyr CBA3W Ha OCHOBAHMWI COOTBETCTBYIOLMX NULEH3NA,

2.113. «Tapudp» — Uexa Eqnnuusl Tapuchvkalin, no KOTOPOI NPOMCXOAMT PACcHET 3a OkasarHble MenonHutenem Yenyr,

2.1.14. «TaputbHbIi NNaH» — COBOKYNHOCTL UEHOBLIX YCNIOBHI, Ha KoTopsIX MenonHuTens npegnarasT BOCNONbLICRATECA OAHON
WM HECKONEKMMM Ycnyramu. TapudHbi nnaH MOMET ABNATLCA HEOTHEMNEMON 4acTbio Cneuwdukaumd (3akasa), nufo
ONpeaenATLCA OTAENBHLIM JOKYMEHTOM,

2.1.15. «Yenyrm cBA3n» — AEATENLHOCTL N0 NpuemMy, 0BpaboTke, XpaHeHwio, nepeaaye, AOCTABKe co0BILEHMA 3NERTPOCEAIM.
Mog Yecnyramu CBA3M B pamkax HacToAWEro KOHTpaKTa MOHMMAIOTCA YCNYT MECTHOM, BHYTPH3OHOBOW TenediOHHOW CBA3M,
TENEMaTUHECKNE YCNYrW CBA3MN, YCNyrv CBR3W NO nepeaade AaHHbLIX, NPeJoCTaBNEeHNIo KaHanos CBR3W, 3 TakKe MHbIE YCIYTW,
OKa3blBaemble VicnonHuTENeM Ha OCHOBAHWM COOTBETCTBYIOWMK NULIEHIMIA,

2.1.16. «Yenyru» — uMeHyeMble COBMECTHO Ycnyrv cBsau, JONONHMTENbHbIE ycnym, B Tom wucne paBotbl (yonyr) no
Nogkmio4eHuH.

2.1.17 «3Tan UCNONHEHUA KOHTPaKTay - YacTk 0BA3aTensCTea MenonHuTens, B OTHOWEHWH KOTOPOro KOHTPAKTOM yCTaHoBNEHE
00A3aHHoCTL 3akasynka obecneyMTs NpMemky (C OOPMNEHHEM B COOTBETCTBMM ¢ HACTOAWMM KOHTpakTom DOKYMEHTE O
NpUEMKe) ¥ ONNaTy NOCTABNEHHOTO TOBAPA, BLINCMHEHHOW PaoTbl, OKa3aHHOM yCnyru;



Cratea 3. MopAaok 3aknio4eHns, M3MeHeHnA KoHTpaKkTa  cpoK aencTens KontpakTa

3.1. Hactonwuit KontpakT scrynaer 8 cuny ¢ «01» aneaps 2025 roga u AewcTeyet o «31» aekabps 2025 rona nubo o momenTa
AOCTUKEHUA 0DbEMa oKasaHHblx Yenyr UeHbl KoHTpaKTa, ykasaHHoi 8 nyHKTe 6.1, HacTOsIEro KOHTpaKTa, B 33BMCHMOCTY OT
TOMD, 4TO HACTYNUT paHee, a B 4acTW OKOHYATEMbHLIX PACcYETOB HACTOALMA KOHTpaKT AeMCTBYET 40 NOMHOTO MCNOMHEHHA
CTOPOHaMM CBOWX 06A3aTENLCTE.

Mocne okoHYaHWA cpoka fAeiicTeMA HacTowero KowTpakta McnonHuTens okassisaer 3aKa34uky ycnyru B COOTBETCTBMM C
TpeBGoBaHHAMMK HaCTORLLErD KOHTPaKTa 0 NONYHEHNHS NUCLMEHHOTO yBE/OMNEHWUA OT 3aKag4uka O NPEKPALLEHHH OKA3EHMA yCnyr
(nyHkT 4 cTatbn 51.1 QeaepansHbiit sakoH ot 07.07.2003 N 126-03 «O ceraus). Yenyr, okazaHHsle 40 NOMYYEHHA YKA3aHHOM
yBEAOMNEHUA VICNONHUTENEeM, CHUTAIOTCS OKa3aHHBIMM C COrnackA 3aKkasyuka 1 NOANExaT onnarte.

AeicTaue HacToAwero KoHTpakTa pacnpoCTPaHAETCA Ha OTHOWEHHA CTOPOH, BOSHMKLLKE ¢ «01 AHeapnA 2025 ropa.

3.2. WicnonwuTens npucTynaeT K okasaHMio Yenyr no KOWTpaKTy B Cpokw, NpeaycMOTpeHHsie CTOpoHaMK B COOTBETCTRYIOLIEN
Creynduraumnn (3akaze), Axte.

3.3. Mamenenne ycnoeuit HacToAwero KOHTPaKTa Npi ero MCNomHeHWN He JOONYCKAETCA, 338 MCKIKYEHWEM WX W3MEHEHWUA no
cornaweniio CTOpoH B cnyvasx, NPeaycMoTpeHHbIX CTaTbel 34 1 cTabeit 95 PegepanbHoro 3akoHa Ne 44-03, MameHerue
HACTOALEro KOHTpaKTa OCYIWECTBNABTCH B NUCLMEHHOM chopMe NGO NyTem COBEPLUIEHHA 3aKA34MKOM KOHKMKAEHTHBIX eiCTBMI
C MCnonb3osaHvem MaBHTM(WKATOPOB, KOTOPEIE NO3BONAIOT OHOZHAYHO WAEHTWMUMPOBATE 3aKauMka W YCTaHOBUTL €ro
BONEUILABNEHME,

3.4. B cny4ae oTkasa 3akasqmka oT Yonyri (3akasa) unu pacTopiera KoHTpakTa, 3aKasymk QONKEH 8 TeueHue 5 (naTi) paboumx
AHei ¢ pathl obpawenna Menoniutens obecneunts goctyn MenonkuTentio gns OCYWECTBNEHWA paboT no oTKNKHeHno Yoy,
AEMOHTaKY 000PYAOBaHNA, 8 TaKkKe BEPHYTs VCTONHUTENK NPEROCTaBNeHHOE B NONL30BaHME 0GOPYAOBaHHe COrnacHo MYHKTY
8.3.11. HacToAwero KoHTpaxkTa M COBEPLUMTL MHbIE AIHCTBIAS, CBA3AHHBIE C NPEKPALLEHUEM OKa3aHIA Yenyr.

Crates 4. Ceegenns o 3aKkazuuke

4.1. B cnyvae uaMeHeHWA AaHHLIX, NpefocTaBnsemslx 3akazuukom Wcnonuurenio Npu 3akn4eHuy Kontpakra, 3akasquy ofaaau
& Teyerue 10 (QeCATH) AHE C AaTbl BCTYNNEHMA B CHNY TAKWX UIMEHEHWA MUCLMEHHO YBEAOMMTS VicnonHuTena o Hux. OB
HM3MEHEHUW HAMMEHOBAHWA, MECTa HaxOXeHUs Jakasunka enpase coobLMTL B CPOK, He Npesbiluaiowmi 60 (WeCTMAECATH) AHBR
C MOMEHTA BCTYNNEHHA TAKWX MAMEHEHWA B cuny.

4.2. B enyyae 3akasa 3akasqMKoM Heckonbkux Yenyr, McnonHiTens BeicTasnaeT 3akasumky, ¢ cobnioaeHuen HOPM JeACTBYHLLEro
3aKOHOAATENLCTRE, 8AWHbIN CHET 33 OKasaHHbie Yenyry, YCnosua npeaocTasnenus Sakasuuky yon yri EAuHbIR cyet no KoxTpaxTy
06 OKaaaHMi yenyr UKCUPOBaHHOM CBA3W onpegenaioTes MCnonHWTeNem, Noanucanie 3akasuukom KoHTtpakTa cumtaerca ero
cornachem ¢ yKalaHHLIMK B HACTOALLEM NYHETE YCNOBHAMMK,

4.3. Ha nepuop geicTeunn KoHTpakTa 3a 3akas4uKoM 3aKpennaeTca onpedeneHHsIin Waertudmkarop 3akasumka. Maextudukarop
JaKA3YMKA MOKET MCNONL3OBATLCA 3aKa3HMKOM NP MIMEHEHWM nepeyHa Yonyr, okadbisaemblx 3aKasumky, MIMEHEHUM ApYrax
ycnosui KowtpakTa, npw onnate Ycnyr w B MHbIX CAYYEAX, NPEAYCMOTPEHHbIX KowTpakTom M WcnonHutenem npu okazaHuw
OTAENLHLIX YCayr,

4.4, 3anpocel W pacnopswennA 3akasuika, nepefiaHHsie MCNOMHUTENK ¢ MCMONL3OBaHMEM Wpentudukatopos 3akazunka,
NOATEEPKASIOLIX, YTO pacropA#eHme Aano 3akadqiukoM (a Tawe TenedoHorpamMMbl 3akasuika, NpH YCNoBMM MIEHTUDUKALMH
3aKasquka) MMeIoT TaKyo e I0pUIHYECKYI0 CHITY, kak eCrv Bbl OHM BBINM NOAAHL! NHYHO 3aKAIYMKOM B NUCEMEHHON thopme.

Craten 5. Mepevens Yenyr, nopagok ux npegocTasneHus

5.1. Buaet Yenyr, oxassisaembix 3akaaunky, onpegenaiorcs CTopoHamu 8 Crieundukaumsx (3akazax). Mpu BHECEHWM MIMEHEHMI
B Cneumdmraunn (3akassl), paHee nognucaHHsie CreyudukaLmg (3aKasbl) yTpaumMBaioT CUNY B YaCTH MBMEHEHMH, OTPaNEHHBIX
8 HoBbIX Cneuudukaumsx (3akasax).

9.2, Vicnonuutens ocywectenaet MogknioYeHme B cpoki, ykaianHele B Cneuudmkaymm (3akaze) Ha Yenyry.

9.3. WenonHuTens enpase BbInONHUTL MoaknioueHie SOCPOLHO. B atom cny4ae McnonHuTens He MEHee Yem 3a OfmMH pabouwit
AeHb YBEAOMNAET 3aKa34Mka 0 HOBOM CPOKE 3aBeplueHus MNoaKknoyYeHus no KOHTaKTHOMY TenedoHy (thakcy, 3nNeKTpOHHON novTe)
ykazaHHomy 8 Creyucdbukayum (3akase).

5.4. 3aseplwenme NoAKMIOYEHUA M HAYEND OKAIEHKMA Yenyr caAau (JononsurensHeix ycnyr) ohopMNAeTca ABYCTOPOHHIM AKTOM
Havana okasaHua Yenyr (nanee — «AKT»), NOANMCHLIBAEMBIM YNONHOMOYEHHLIMK NDEACTABMTENAMN DBEHX CropoH. B peHs
sapeplienns Mogkniovenn 3akasumk 06a3aH 0BECNEUMTL NPUCYTCTBME CBOETO YNONHOMOYEHHOTO NPEACTABHTENS, NO OKOHYAHMM
MOAKNIOYEHUA U AEMOHCTPELIMN PaBoToCNocoBHOCTY Yenyrit 3aKaguk AOMKeH NOANUCATS AKT.

5.5. B cnyyae MOTMBMPOBEHHOO MMCLMEHHOMD OTKA3a JaKaauMka OT NOANMCAHMA AxTa CTopoHbI COMMAacoBLIBAKOT CPOKK
YCTREHEHUR 3aMEYaHUA M ONPeAEnsIoT HOBYID AaTY CAAHM-NPUEMKM MOSKNIOYEHMR.
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5.6. B cny4ae HeMOTMEHPOBAHHOTO 0TKA3a OT NOANKCAHMA AKTa U (M) OTCYTCTBMA YNONHOMO4YEHHOIO NPeACcTaBUTENA 3aKazunka
Ha MOMEHT aaseplenus Mogkniouenus, [OAKMIOYEHWE CHMTAETCA BLINOMHEHHbIMM Haanexallum obpasom, npu STOM
WcnonkuTens Brpaee NpUOCTaHOBKMTL OKadaHne Yonyr 40 MOMEHTa NodnucaHuA Janazumrom AxTa.

5.7, B criyyae ecnu oka3anue Yenyr npeaycMaTpusaet ycTaHosky 0bopyaosaHuA VicnonHuTens Ha TeppuTopuu (B nomeLLeH1N)
Jakaaymka, VcnonHUTENs NepeaaeT 3akasuvky Ha nepiogd AeicTeuA KoHtpakTa B nons3osanue OBopyaosanue. Obopyaosanme
nepedaeTca no AKTy npuemkv-nepeaadn 0GOpyAoOBaHWA, COCTABNEHHOMY B 2 (pByx) ak3emnnapax, B KOTOPOM ONpPeenAeTcA
NOMHOE HaWMEHOBaHWE, ONWCaHWe, KonwyecTso M croumocTs OBopynosaxus. Bosspat oBOpyAoBaHWA OCYWECTBRAETCH
JaKaaunkom He noagHee 20 paBoumx AHed ¢ 1aTkl OKOHYAHKA CPOKa AeiCTBUR KOHTpaKTa nyTeM NOANMCaHWA cTopoHamu AkTa
BO3Bpata obopyaoBaHWA.

5 8. 30Ha OTEETCTEEHHOCTM MCnonHKMTENS 3a Ka4ecTBo NPejocTaensAemoi Yenyr onpeaensetca B Cneundmkauun (3akaze).
5.9, 3akasuMk [OMKEH NPEAOCTABUTL 3anpoweHHble VCTOMHWTENeM AakHble, KOTOpble HEOBXOAWMbI ANA HACTPOIKK
ofopynoBakua, B NUCHMEHHOM BUE HE NO3AHEE, Yem 3a TP pabouux AHA A0 AaTkl Havana MogknioYeHns, ykazaHHo B
Cneynduraumm (3akase).

5.10. MicronHuTens obecneyraaeT BOAMOKHOCTE 3aKkaaumKy nonbaoeartses Yenyramn ceasv 24 (ABaAUaTh YEThIDE) YECa B CYTKM,
ECNM MHOE He MPedyCMOTPEHO AEHCTEYILMM 3aKOHOAaTeNLCTBOM Poccuitckon Pefepallti 3a WCKNIHEHWEM NEPEPLIBOB ANA
NPOBELEHNA HEOBXOAMMbIX PEMOHTHBIX 1 NpOUNAKTHYECKMX paBoT. O BpeMEHM TaKux pabot 3akazyuk DyaeTt yBeJOMNATLCH HE
meHee vem 3a 1 (ogwH) paboymit AeHb, NYTEM HanpaBneHWs COOTBETCTBYIWErD YBEAOMNEHHA Ha ANEKTPOHHEIA agpec, dakc
3aKa3qnka, ykasaHHbIi B Cneuvdimkauum (3akase), w/uni pasmeleHis uHopmaumi 8 JliiHom kabuwere.

5.11. B cnyyae ecru no BuHe 3akaauuka TpeByeTcA NpoBEAEHUE PEMOHTHBIX W (MNK) BOCCTAHOBMTENbHbIX pafot, Hanpumep, 8
cnyyae NOBPENAEHUs kabens, HECaHKUWOHNPOBAHHOMD BHECEHNUA WIMEHEHWA B NporpaMmHoe obecnevenue Wnu oDopyaoBaHKe
WenonHuTens W T.0. Chyuasx, GadHsle paboTsl NPOW3BOAATCA ViCnonHWTEneM nocne noanucaHmva COOTBETCTBYIOLEN
Cneundukaumn (3axasza). Cpok NpPoW3BOACTEA PEMOHTHLIX (BOCCTAHOBMTENBHLIX) paboT W WX CTOMMOCTE ONPEAEenslTCs B
Creunchukaumn (3akase). PeMOHTHble (BOCCTAHOBMTENbHbIE) PabOTel NPOBOAATCA WcnonuuTenem B COOTBETCTBMM C
HOPMaTHUBHLIMM AOKyMEHTaMM Poccuiickoit Geaepalyu B 06nacTi censm,

Crates 6. CroumocTs Yenyr

6.1. Liena Kontpakra coctagnnet 84 000 pyGned (BoceMbIECAT YEThIDE ThiCA4M pyGneit 00 koneek).

CTOMMOCTb YCMYT, NPEAYCMOTPEHHbIX HACTOAWMM KOHTpakTOM, paBHO kak v obljas Uena KouTpakTa, paccmaTtpuBaeTca
CropoHamu kak kniovarowian & cefa HAC 14 000,00 pybnen no craske 20% 8 COOTBETCTEMM C HANOTOBLIM 3aKOHONATENLCTEOM,
DERCTBYHLLMM HA MOMEHT WCYMCNEHWA HaNoTa.

6.2. Llena Koxtpakta ABNAETCA TBEPAOH M ONPEENAeTCA Ha BECk CPOK UCMOMHEHUA KoHTpakTa, 3a WMCKMIOMeHWEM CNy4aes,
YCTAHOBMNEHHBIX 3aKOHORATENLCTBOM Poccuickoi Penepauni.

Cymma, NOANEXEWER yrnaTte IOPMANMECKOMY W (PUIMHECKOMY NuUy, B TOM HYMCne 3aperucTpupoBaHHOMY B KaJecTEE
WHAMBWOYANEHOTO NPeanpPUHAMATENA, YMEHELIAETCA Ha pasmep Hanoros, c60pOB U WHLIX 0BA3ATENLHLIX NNaTexed B DIOMKETL!
BoQKETHOM CHCTEMBI POCCHIICKOR PefiepaLii, CBA3aHHLIX C ONNaTOoH KOHTPAKTE, ECNW B COOTBETCTBMM C 3aKOHOAATENLCTEOM
Poccwiickoi ®eaepaym o Hanorax v cGopax Takve Hanory, cGopsl M vHbie 0BA3aTENbHBIE NNATEXM NOANEKAT ynnare 8 CropweTs
BlomKeTHO# cucTeMbl Poccuiickon Peaepaumi akazqmkom.

6.3. Mpx okasaHuw Yenyr cBA3M yd4eT ofbema OxasaHHbiX Ycnyr BefetcR B COOTBETCTBMM C NPUHATHIMK WenonHurenem
EnuHvuami Tapudukaumum, onpeaenseMsIM1 B COOTBETCTBIN C 3aKaaom (Cneundurkaumei).

6.4. HenonHan EQuHuLa TapudukaLmm yuuTeiBaeTeA VIcnonHUTENemM Kax nonkas EauHuua Tapudukaumuy, ecnn Cneunduralmen
(3aka3zom) He NPEAYCMOTPEHO WHOE.

Craren 7. MNopsgok onnatel Yenyr

7.1, Onnata Ycnyr npov3sofuTca Jakaz4nukom C NPUMEHEHUEM KPELMTHOM CHCTEMBI PECHETOB (33 MCKNIOYEHWEM BHECEHHA NNaTk!
aa MogknrHeHue).



7.2. TopAAoK pacyeTos ¢ NpMMEHEHMEM KPEAUTHOM CHCTEMbI PACHETOR (OTNOKEHHOMD nnarexa):;

7.2.1. Tipu onnate Yenyr nocpeacTBOM OTNOKEHHOTO Nnatexa OKa3aHHbIe YCNyrv onnauMBaloTcA 3akasumkoM no OKOHYEHUM
OryeTHoro nepuoga.

7.2.2. 3axazunk 0b6A3aH onnaTuTs Yenyr we nozgHee 10 paboumx aHed ¢ AaThl NOANMCAHMA 3aKA34MKOM ACKYMEHTA O npuemke
(AKT OKa3aHHbIX yemyr),

7.3. 3aKa3qmK NPOM3BOAMT ONNaTy ¢ oBA3aTENkbHbIM ykasaHuem Homepa ceoero JTuLesoro cyeTa Mnu HOMEpa cyeTa Ha onnary.
74. [leHeHble cpeacTaa, ynnaueHHsle 3akazumkoMm 3a Yenyru, y4uTeiBaoTea Ha JIMUEBOM cyeTe 3aKasuuka He No3gHee AHs,
CMERYIOUIEro 3a AHeM onnatel. [lHeM onnaThi CYHTAETCA AeHb NOCTYNNEHME [EHENHBIX CPEACTB HA pacyeTHLI cueT
WenonuuTens.

7.5, VicnonHuTens exemecaqHo NpegocTasnseT 3akasumky AKT okasaHHbIX YCIyr, C4ET 38 Yenyri. AKT oKasaHHsLX yonyr i cyer 3a
Yenyru seictasnaetca Wenonnutenem ao 5 (NATOTO) YKCna Kawaoro mecaua. Cuer-thaktypa othOPMNAGTCA B COOTBETCTEMU C
HOPMaMK1 AEWCTBYIOLLErO 3aKOHOAATENLCTBA. CTOPOHbI MPUWAM K COMNAWEHWIO, YTo B Cnyyae MpocTaBneHus OTMETKU B
cneuuansHo# rpacbe paznena 13 KoxTpakTa #CYETE-(aKTYPbI HE BLICTABNAIOTCA, B PAMKAX MCNOMHEHUS HacToAwero Kontpakra
WecnonHutens He ByaeT BLICTaBNATL JaKaaumry cueTa-chaKTypel.

YhalaHHsle & HECTOALLEM NyHKTE OOKYMEHTEI MOryT ObITh NOANUCEHE! C WCNONbIOBAHWEM CPEeOCTBE MEXaHWYECKOTD WK MHOM
KONWpOBaHKA,

7.6. AxTbl OKasaHHbIX yCnyr, cyeta M CHeT-(haKkTypbl HanpaenAaloTca KNWeHTy ¢ ucnonbaosaHuem [MuHoro kabureTa. Mo
TpeGoBanimio KnueHTa akThl OKa3aHHbIX yenyr, c4eta W cueTa-(pakTypel (OTHETHBIE AOKYMEHTHI) AOCTABNAKTCR Ha anpec
3NEKTPOHHOW NONTI, ykasaHHLIA B [lorosope (3akaze, CreundmkaLm) WMnu omHUM ua cneaylowmx cnocobos: Moutoit Poccuu
Ha ykaaaHHeli B [lorosope agpec, ¢ kypsepom nog PaCcnncky 0 BpY4eHWW No aapecy, yxasaHHomy s Jorosope unu nocpeacTeom
CHCTEMBI 3neKTpoHHOro fokymexTooGopora (3[0);

Buibop cnocoBa AocTaBkM OTYETHBIX JOKYMEHTOR OCYWECTBNAGTCA KNMEHTOM NyTeM NPOCTABNEHUA OTMETKM B CNELMANHON
rpache pasgena 13 [loroeopa «cornaceHs.

7.7. Pacyetsl 3a okasaqHule Yenyru NPOM3BOAATCA 33 CYET CPEACTB CYGCHAMA W MHBIX WCTOMHMKOB, B thopme GesHanuyHoro
pac4eTa, nyTeMm Nepe4rUcNEeHNA AEHERHBIX CPEACTR CO CYeTs 3aKka3uuka Ha pacyeTHbIR cueT Menonkutens,

Crarbs 8. Mpasa u 0BAsaHHoCcTH CTOpOH

8.1. Npasa 3akazumka:
8.1.1. Mony4ats HeoBxoaumyto ¢ AOCTOBEPHYID MHGOPMaUMIo 0 KcnonHuTene, pexume ero pafoTbl, oka3sieaembix Yenyrax.
8.1.2. TpeGosath nepepacyera nnarsl 3a Ycnyrv BOnoTe A0 NONHOTO Bo3BpaTa CYMM, ynnadeHHblX 3a Ycnyr, B CBA3M ¢ He
npefocTasneHuem Yenyr no suHe VicnonHuTens Wni npeaocTaneHis ix HeHaanexalluero kayecTea.
8.1.3. Otxasatica OT onnaTsl Yenyr, npefoctasneHHbix 3aka3uuky 6e3 ero cornacus v He NpeayCMOTDEHHSIX KoHTpakTom.
8.1.4. BHocuTb nnatexu, MaMeHeHus 8 Habop Yenyr u coBEpUIaTE MHbIE [EHCTBNA, BO3MOKHOCTS OCYLLECTBNEHMA KOTOPLIX
NPEayCMOTDEHA MICNONHUTENEM, € MOMOLWUBK TEXHWYECKMX W (MnM) 3NeKTPOHHBIX CcpeacTe M Apyrumu  cnocobamu ¢
UCNonb3oBaHKeM MaeHTudmkatopos 3akaaymka, NOATEEDHAAMOLLNY, YTO PACNOPAMEHME AaHO Jakaaumkom.
8.2. Npaea UcnonuuTens:
8.2.1. WcnonkuTens Bnpase NPUOCTEHOBMTL OKasaHwe Yenyr 3akasquky HesaMmeanuTensHo ¢ NOCNEAYIOWMM YBESOMNEHHEM
(ECNU MHOM NOPAACK YBEAOMIEHNS He YCTaHOBNEH B cooTBeTCTRYlowWwMx Cneludmkaumsx k Kontpaxty) 8 CnenylLwnx cny4asy:
= Oka3aHue Ycnyr MOXeT Co3aaTh yrposy Ge3onacHocT u oBopoHocnocobHoCTH rocyaapcTea, 300p0BLK 1t Be3onacHoCTH
nogen;
= OKa3aHue YCnyr HeBOIMOKHO BBMAY Kakux-nu6o (PU3MIECKIX, TONOrDADUHECKIK WITH MHBIX BCTECTBEHHBIX NPENATCTBMIA;
~ 3aKasyMK MCronbayer wmu nony4aeT YonyrM HesakoHHbIM crocoBoM, W JKCNNYaTUPYET npeaocTAaBNEHHDE
OBopygosaHie ¢ HapyweHueM nNpasun TeXHUHECKON SKCNNyaTauwd, WA MCNOMbIyeT He CepTMMLMPOBAHHSIE
TEXHWHECKNE CPEACTBA CBAIN, UMK HapywWwaeT ycnoBuA KOWTpakTa, ykasaHHbie 8 nn, 8.3.2 - 8.3.7,8.3.12, 8.3.15;
~ 3aKka3uuKk HapyWaeT NpasMnNa WCNonb3oBaHus Yenyr, copepxalumecs B HacToALeM KoHTpakTe, 1 Takoe HapylweHue
CO3faeT yrposy ANnA AOMKHOMO (hYHKUMOHMPOBAHHR CETH MK oBopyaocsanua Menonnurens, unu APYriX ero aboHeHToB;
= N0 HesasucALMM oT CTOpOH OBCTOATENLCTBAM BOZHMKNA ONACHOCTL ANA [ONKHOTO (YHKUMOHMPOBAHWA CETH UMK
oBopyaosanua VcnonHUTens, WK Heckonskux ero KnuenTos — B TOR Mepe, B Kakoi 310 HeoBXoauMo ana YCTPaHEHWA
TaKoW onacHoCTH;
~ B Cly4ae Nony4eHnA COOTBETCTBYIOWEO YKa3aHHA OT YNOMHOMOYEHHOro TOCYA@PCTBEHHOTO OpraHa;
— B CMy4ae ecni 3aKasuuk cnonbayeT YCRYr ¢ HapyLUBHWEM MCKMKONMTENbHBIX npae npaeooBnanarene pesynbtaros
WHTENNEKTYANBHOW ASATENLHOCTH,
8.3. O6a3aHHOCTH 3aKaz4mKa:
8.3.1. BolnonkATe Hagnexalum obpasom yenoaus KowTpakra.



8.3.2. Wcnons3osats ANA NOAKMKOYEHMA K ceTu canan McnonHuTens KnueHTckoe YCTPOWCTEO, COOTBETCTRYIOWES 0BA3aTENLHLIM
TpeboBaHHAM, YCTaHOBNEHHBIM AENCTBYHILAM 3aKoHonaTenscTeoM Poccuiickoil Penepaumy, Cobniopate npaeuna nons3osaHuA
KNMEHTCKMMI YCTDORCTBAMM, YCTAHOBNEHHbIE MPOM3BOAUTENAMM TaKuX YCTDOHCTE, W cofepwaTe KnWeWTckue ycTpoiicTea B
WCMPABHOM COCTORHMH,

8.3.3. He nonyckatb caMOBOMLHOM YCTaHOBKM (nepecraHoekm) oBopyaosaHUA MCnonHWTeNs, pasMelLeHHoro B NoMELLEHUN (Ha
TEPPUTOPHK) Jakaz4mka,

8.3.4. He ucnonb3osaTh TEXHUYECKWE CPEACTBA, NPEAHASHAYEHHLIE ANA HETMACHOMD nony4eHMA HHOpMaLMA.

8.3.5. He wcnons3osate Yenyru, okassisaemsle WenoniuTenem, ana NpOTHEOMNPAaBHLIX ASHCTEBWIA, B TOM YWCNE ANA okasaHus Bes
TMLIEH3WN YCIIYT CBA3K, TPEDYHLMe 00A3aTeNLHOO NUUEHIMPOBAHUA, MCNOMbIYA Yenyru Mcnonuurens.

8.3.6. He ucnonbaosats Yenyrw, okassieaemsie McnonHuTenem. ANA YCTAHOBKM LUM30B W 0BOPYAOBaHWA, NpESHaIHAYEHHOMD
AnA npecBpasoBaHlA TpadmKka UNM ANA HECOrNACOBAHHOMD ¢ MEnonHUTENneEM AocTyna B ceT ceAsm Vcnonkutens. He nposoauts
W HE Y4YACTBOBATL B AEVCTBUAX, KOTOPbIE MOrYT BbITb KBANUGULIMPOBAHS! Kak NPOTUBONPABHbIE AEMCTENS B cthepe KOMNLIOTEPHON
HHopMaLMK.

8.3.7. He cosepwarb AeiiCTEMR, 3aBEAOMO HANDABNEHHBIX Ha HapylleHne HOPMANEHOTO (yHKUWOHMPOBaHUA 0BOpPYaOBaHMA
VIcnonHWTens, Ha Nony4eHUe HECaHKUMOHMPOBAHHOMO AocTyna k 060opyA0BaHKID MNK CETH CBA3W VcnonHuTens.

8.3.8. Mucemenko yrepomnATs MEnonHWTENA 0 CBOEM BbIBLITHM (HanpuMep, B cny4anx NPoAaXM, CAAYM B APEHTY NOMELUEHHA ¢
T.1.) no agpecy, no koTopoMy Bsino ocywecTeneHo MogknioueHme, He noagHee yem 3a 30 (TpuauaTe) AHER 40 MOMEHTE BbIDLITHA.
8.3.9. B Teuerne 10 (necATH) kaneHaapHbIx aHel co gHs HaCTYNNeHwa COOTBETCTRYIOWEro CoBBITUR YBeAoMNATL McnonHuTens
00 M3MEHEHWH anpeca AOCTAEKM KOPPECTIOHAEHLMMN, KOHTAKTHBIX TeNethoHOB M NPoyei MHOPMaLMK, YKa3aHHoi B pasgene 13
KoHtpakta. OB MaMeHEHMM HAMMEHOBAHMA, MECTA HAXOWAEHWS 3aKaauyuk Bripase COOOWMTL B CPOK, HE Npessiwatowmit 60
(LWeCTABCAT) AHEN C MOMEHTA BCTYMNEHIA TaKUX MIMEHEHUA B CHNY.

B cnyvae HeceoeapemeHHoro ysegomnenua Mcnonkurens of yKa3aHHbIX BbilUE MIMEHEHWAX OTBETCTBEHHLIM 3@ BOIMOKHLIE
HETraTWEHLIE NOCNEACTEMA ABNAETCA Sakasumk.

8.3.10. HesamennutensHo wHcbopmuposaTe WcnonwuTens o Havane npoueaypsl GaHKpOTCTBA M O NDHHATOM PELLEHMK O
nWEBROELKMY.

8.3.11. 3aKazunk HeCeT OTBETCTBEHHOCTL 3a COXPaHHOCTL oBopyaosaHus VcnonHUTens, NpeocTaBNEHHOND B COOTBETCTEMM C .
5.7, KoHTpakta, ykasaHHoro 8 AkTe npuema-nepenauu ofopynoeankA, ABNAWEMCA HEOTLEMNEMOR YacTsio HacToALWero
KoHTpakTa, v Hecobnioaenme ycnosuii Mpasun oBecneyesma coXpaHHoCTH 060pyA0BaHNUA, ABNAIWMXCA HEOTLEMNEMON YACTbI0
HacToAwWero KoxTpakTa. 3akasquk obAsaH Bospatuts ofopynosanue McnonHuTenio He nosgHee 20 pabounx aHed ¢ gatwl
OKOH4aHKA Cpoka fevcTenA KoWTpakTta no AxTy Boaepata oBopynoeaHus, ABNALEMYCA HEOTHEMNEMOR YaCTLI0 HACTOALLErD
KowTpaira. OSopyaosaxue AomiHo BbiTe BO3BPALLEHD MENONHITENIO B TOM He COCTOAHUM, B KOTOPOM BbINO NepeaaHo, ¢ y4eTom
HOPManeHOr Wakoca.

8.3.12. 3aKaayuk HECET NOMHYI0 OTBETCTBEHHOCTL 3a TEXHWHECKYID 3KcnnyaTaumio KnuexTckoro obopyaceaHua (nopaepkaque
MCMPEBHOTO (DYHKLMOHMPOBAHWA, BbINONHEHWE PETMAMEHTHLIX W PEMOHTHBIX paBor, KOH(PUrypHpOBaHHWE, afMUHUCTPHPOBaHME,
ynpaenexue JOCTYNoM K 0BopyaoeaHMio, B TOM YMCne ynpaBneHue AMCTEHLWOHHLIM JOCTYNOM K KnueHTCKoMy 0B0pyn0BaHMIo U
Ycnyram, OKassiBaeMbIM HA M0 OCHOBE), a TakKe BbiNOMHeHHe TpeGoBanmit WHPOPMaLMOHHOH Ge3onacHocTH B npoyecce
notpebnenus Yenyr, ecnu uHoe He NPERYCMOTREHO YCNOBMAMK HaCTOAWEro KoHTpaKkTa. dakasquy Takke obnsaH He O0NYCKaTh
uenonbaoeanus MaeHTudukatopos 3akasqmka TPETEUMI NHLAMM M HE3AMEANUTENEHO MMCEMEHHO coobujats MenonHurenio o
HECaHKLMOHWPOBaHHLIX Cnyvanx, koraa MaeHTudukaTopst 3akasuuka cTanu M3BeCTHb! TPETLUM nuLam.

8.3.13. Mo sanpocy McnonHuTenA Ans npefocTaBneHus Aoctyna k Cetd cBA3M VICnOMHMUTENs, YCTaHOBKW W HacTpaMKku
ofopyaoeanma, 0BECNeYNTs CUNaMI M 3a CBO cHeT anekTpocHabxeHue 050pyA0BaHIA, MECTO ANA B0 YCTaHOBKM B COOTBETCTEMM
C TpeboBaHKAMM, ykasaHsIMu B Cneumtikaumm (3akase) Ha COOTBETCTBYHLWYIO0 Yenyry.

8.3.14. OBecneuuTs BOIMOKHOCTS AOCTYNA MenonHuTenio ans OCYLUECTBNEHUA [OAKNIOHEHURA, PEMOHTHBIX (BOCCTAHOBMTENBHBIX)
pafiot. B cnyyae HeoBX0AMMOCTM NONYYMTL 33 CBOI cueT HeoDX0AMMble Pa3PELEHHA W COTMacoBaHHA (sknmioyan enagentues
(cOBCTBEHHUKOB) NOMELLEHMH, OpraHOB roCYAAPCTEEHHOM BNACTH M MECTHOMD CamMOoynpaBneHua, Niobslx MHLIX ML), HeoBxoauMbIE
AnA pasMelleHis 0BOpYAOBaHMA M NPOKNAKA NMHMA CBASH, WX PEMOHTA W 0BCNYHMBEHUA, BKNKYER, HO HE OrPaHMHMBARACE,
CMEAYIOWMMK PA3PELLEHUAMN W{WNKM) COrNACOBAHWAMM: rAPaHTHIHOE NUCLMO O TEXHUYECKOM OBCNYAMBAHUN COBAMHMUTENEHOM
TMHAM, paspelleHie BnaaenbLes (CODCTBEHHUKOB) 30aHHA HA NPOKNAAKY COSAMHMTENbHSIX NMHMIA N0 3aHMI0.

8.3.15. Micnonbaoears CeTe cBA3M MICNONHUTENA N0 HA3HAYEHMIO, HE MCTIONb30BATS YCRyru CBA3K ANA NPOTHBONPABHLIX ASHCTEM
W HE NPU4MHATE YOLITKA VCNONHMTENIO0 M (W) MHLIM NULAM.

8.3.16. B cny4ae nepepbisa e OkasaHMM YCNyr HE3aMeqMTensHO WH(hopMUPOBATL WcnonHuTens B NMCEMeHHOH dhopme, ecnu
WHOW NOPAAOK He ykasaH B COOTBETCTBYIoWEN CreLpduKaLm (3akase).

8.4. OBazanHocTv McnonHuTens:

8.4.1. Oxasvieats 3akasuuky 3akasaHHble MM YCMyrM B COOTBETCTBMM C ycnosuamin KoHTpakTa, BeiganHsiMu WMcnonuutenio
NULEHIMAMY W TpeDOBaHMAMK ASHCTBYIOWErO 3aKOHOAATENLCTBA POCCHACKOR Penepaumi, a Take oDecnevMBaTL 3aKadquky
AOCTYN K YCNyram, OKa3bIBaSMbIM ADYIMMIA MLAMM, B TOM YMCTIe ONepaTopamu CBAIM,
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8.4.2. MpegoctasnaTe HeobxomuMyl W AOCTOBEDHYI0 WH(POPMALMIO O BbIAaHHLIX MICNONHUTENIO nMUeH3MAX, YCNoBMAX
HacToAWero KOHTRaKTa, YCnoBMAX OKa3aHWA OTAENLHLIX BUAOB Yenyr u apyryio HeoBxogumylo 3akasumky WHDOPMaUWID Npw
sakniodeHun KoWtpakta w okasaWwn Yenyr. Taioke ykasaHHan Bbile WH(OpMaLMA MoxeT ObiTe pasMelleHa Ha caie
www.megafon.ru unu foseaeka 4o CBEAEHUN 3aKa3uMKa MHBIMK CHOCOBaMM.

8.4.3. BecnnatHo M KpYrNOCYTOYHO MPefOCTaBNATS 3aKasqnky MHBOPMALMOHHO-CNPaBOYHbIE YCIYrW, NpenycMOTPEHHbIE
[EUCTBYIILUMM 38KOHOAATENLCTROM PocCHICKON Pegepauun.

8.4.4. CTOPOHBI UMEIOT MHBIE NPABA W HECYT OBA3AHHOCTH, npeaycmoTperHbie KoHTpaktoM, B ToM yucne Cneuudmkaumamm
(3akasamu) va cooTeeTCTRYIOWYI0 Yenyry.

CratbA 9. OteercTBEHHOCTE CTOPOH

9.1. 32 HeMCNONHEHME MNN HEHAANENALIEE MCMIONHEHNE oBa3aTenscTs, BIATLIX NO HacToAwemy KoHTpakTy, CTOpoHLI HecyT
OTBETCTBEHHOCTE B COOTBETCTBMM C HOPMaMK AERCTBYHILUEro 3aKOHOOaTenscTea Poccuitckoi Degepai UMK YCNOBMAMM
KoxTparta/Cneyvcbukaumi (3axasos)/[ononHUTENbHLIX COrNALIEHM.

9.2. CTOPOHSI He HECYT OTBETCTBEHHOCTH 33 MOMHOE WK YaCTUHHOE HEMCTIONHEHME NPEAYCMOTPEHHbIX HACTOAWWM KoHTpaKToM
0BA3aTENLCTB, CNN TaKOe HEMCMONHEHME CBA3AHO C OBCTORTENMLCTBAMM HENpeodonMMon cunsl. CTOpoHa, ANA KOTOPOW
co3panack HEBOSMOXHOCTL MCNONHEHNUA 0BA3aTENLCTB Mo HACTORLWEMY KOHTpaKTy BCNeACTEMe OBCTOATENLETE HenpeoaonMMo
canel, He nosaHee 10 (DecATH) AHEW C MOMEHTA MX HACTYNNEHWA B MUCEMEHHOM thopme Masewaet apyryw CropoHy ¢
NPUNOKEHMEM [OKYMEHTOB, YAOCTOBEPAIOWMX (haKT HacTYNNeHMA yKasaHHbIX OBCTOATenLCTE. B Cy4ae BOIHMKHOBEHMA
0BCTOATENLCTE HENPEOAOTMMON CHMbI CTOpOHSI BNpase pacToprHyTL HACTORLLMA KOHTpaKT, B 3TOM Cy4ae Hil OgHa U3 Cropo
He Bnpase TpeDoBaTh BOIMEWEHMA yBbITKOB. [lOKAIATENLCTBOM HANMMYMA OBCTOATENLCTS HENPEOOdONMMOR CHMNEl W MX
NPOACIAKUTENLHOCTU ABNAETCA COOTBETCTBYIOLIEE NMCEMEHHOE CBMIETENLCTED YNONHOMOYEHHbIX OPraHOB M OPraHK3aumin, B ToM
HWCNE TOPrOBO-NPOMBILNEHHOW ManaTel,

9.3. B cnyyae Hecobniogerus 3akasumkom npasun aKCnyaTaumu KnueHTckoro ycTpoiicTea WK HecoBnioaeHuA 3anpeta Ha
nogkniodenme k Ceti ceasn Menonwutens KnuewTckoro yctpoiictea, He COOTBETCTBYIOLUErO YCTAHOBNEHHEIM TpeGosaHuam,
WcnonHuTens enpase oBpaTiTLCA B cya ¢ TpeDoBaHueM O BOIMELUEHMM NPHHMHEHHBIX TaKUMMU ABMCTBUAMK JaKasqura yBbITkoB.
9.4. OreetcTeenHocTL McnonHuTens orpaHMveHa NPUYUHEHHBIM  3aKasunky peanbHbIM ywepBoM. YnyuweHHas Buiroga
BOSMEWEHAID He MOANEXWUT, 33 WCKMIOYEHWEM CNy4aes, NpPefYCMOTPEHHBIX HOPMAMK AEHCTBYILErD 3aKOHONATensCTea
Poccuitckoi ®egepaumn,

9.5. B cnyyae Hecobniogenws 3axazunkom YCnoewiH, yctaHoBnenHsix 8 n. 8.3.7 u n. 8.3.12 Kowtpakra, 3akaauuk Hecer
0BA3aHHOCTL N0 OnnaTe oKkasaxHbIX MenonkuTenio Yenyr, Nony4eHHbIX C MCNONBI0BAHHEM HENPABUNLHO 3KCNNYaTUpYEMOro MNK
HEKOPPEKTHO HacTpoeHHoro KnweHTckoro oBopynosakma, M (unw) Yenyr, nonyyeHHbIX BCNECTBME WCNONb30BEHMA
MaeHTMdMKaTOpoB 3aKasuika TPeTsMMM NULaMK NP HECAHKMOHMPOBAHHOM K HUM JLOCTYME, BNNOTb 40 MOMEHTA MONy4eHMs
VicnonHuTenem NHCLMEHHOTO YBEAOMNEHUA OT 3akaaumk 0f 3Ty CryyanX.

9.6. 3a HencnonHeHMe K (1K) HeHaANEXALLEE UCNONHEHME CBOMX OBA3ATENLCTE No KoHTpakTy CTOPOHbI HECYT OTBETCTBEHHOCTS
COTMAacHD HacToALWeMy KoHTpakTy W AeicTBYIoLEMY 3aKoHoAaTenscTBy Poccuiickoit Penepaluu, B T, ¢ y4eTom TpeBoBaHMil
PefepansHoro 3akona Ne 44-03 u MoctaHosnexua Mpaeutensctea Poccuitckoih Pegepalum ot 30 aerycra 2017 r. N 1042,

9.7. Heycroitku (WwTpadsl i newu) 3a HapyleHwe KoHTpakTa, a Talke WHble CymMbl, noanexalme NEPEYMCNEHNID B CBA3N C
Hapylweriem KoHTpakTa, Aom#Hel GbiTh Nepeyucnensl CTOPOHON, AONYCTHBLUEH Hapylexne KOHTPaKTa, B CPOK, yKasaHHbIi B
COOTBETCTBYHLEM TpebosaHut Apyroi CTOpOH.

9.8. B cnyyae npocpoukM MCNONHEHUS 3akazuukoM 0DA3ATENLCTE, NPEAYCMOTPEHHBIX KOHTPAKTOM, 3 TAKKE B WHbIX Cnyvanx
HEWCTIONHEHWA UMW HeHadnewalero UCnonHeHna 3akasumkom oBs3aTensers, MPeaycMOTPeHHbIX KOHTpakToM, WcnonkuTens
Bnpase noTpeGoBaTs ynnatbl HeycToek (WTpados, nexeil).

9.9. MNexA HAUMCNABTCA 3a KAKALIA OEHb NPOCPOYKK UCNONHEHWA 3akasunkom ofiRsatenscTea, NPeayCMOTPEHHOMO KOHTPAKTOM,
HAYUHER CO QHA, CNEAYIILIEND Nocne AHA HCTEYEHIA YCTAHOBNEHHOM KOHTPaKTOM CPOKA WCMOMHEHHA 0BRIATENLCTEE, Mpu atom
PasMep NeHW YCTaHABNMBAETCA B pasmepe OfHOW TPeXCOTOM AelcTRylOWed Ha Aaty ynnatbl NeHel KNIOYEBOW CTaBku
UetTpanskoro Gakka Poccuitckoil Deaepauuu ot He ynnayeHHo! B CPOK CYMMBI.

9.10. 3a kawgpiit thakT HEMCNONHEHUA 3aKA34MKOM 00A3aTENLCTE, NPeaYCMOTPEHHLIX KOHTPaKTOM, 38 MCKIIYEHEM MPOCPOYKKM
WCNONHEHWA 0DA3ATENLCTB, NPEAYCMOTPEHHEIX KoHTpaKkToM, McnonHuTens BNpase B3biCKATL ¢ 3akasumka wrpad e pasmeps 1000
(OnHa Toicaya) pyBneit 00 koneek.

9.11. OBlan cymma HauMcnexHsIX WTPathoe 3a HeHaanexXalliee ucnonHenme 3akasumkom 00R3aTenkCTE, MPeaYCMOTPEHHBIX
HOHTPEKTOM, He MOMET NpEBLILLATE UEHY KOHTpaKTa.

9.12. B cnysae npocpOdKM MCMIONHEHM MCMOnHMTENeM 0BA3aTEnsCTa (B Tom uucne rapawTuitHoro oBsisaTenscreal),
MPEAYCMOTDEHHLIX KOHTDEKTOM, & TaKKe B WMHbIX CNY4anx HEMCTIONHEHWA WM HeHaanexallero uenonHenua Mcnonnutenem

00A3aTenLCTB, NPeAyCMOTPEHHIX KOHTPaKTOM, Jakaa4vk HanpasnAeT VcnonHutento Tpebosanme o6 ynnare Heycroek (Wrpados,
nexed).



9.13. TMexA HaumMcnAeTCA 3a KaKAbIA AEHb NPOCPQUKH WCMIONHEHUs McronHutenem oBR3aTenscrea, NPEAYCMOTPEHHOIO
KOHTDAKTOM, Ha4MHas CO [OHA, CReAyloWero nocne AHA WMCTEYBHMA YCTAHOBNEHHOTO KOHTPAKTOM CPOKA WCNOMHEHMA
0BR3aTentCTBa, B pasmepe OAHOM TPEXCOTOW AEHCTBYIOLLEI Ha [aTy yNnaThl MeHW KMIOYEEON CTaBki LewTpaneHoro GaHka
Poccuickoil ®egepaumy OT LUEHb KOHTPaKTa (OTAENLHOMO 3Tana MCNONHEeHWs KOHTPEKTa), YMEHbLEHHOW Ha CymMy,
NPONOPUMOHANLHYI0 00bEMY 00A3aTENLCTS, NPEAYCMOTPEHHBIX KOHTPAKTOM (COOTBETCTRYHOLMM OTAEN5HbIM 3TENOM HCRONHEHUA
HOHTPaKTa) ¥ thakTH4eCkn UCNOMHEHHLIX VicnonHuTeneM.

9.14, 3a kaxablil aKT HEUCNONHEHMA MMM HEeHaANEekalero MCNONHEHMA McnonHuTenem 06A3aTensCTe, NPeayCMOTPEHHSIX
KOHTpaKTOM, 3a MWCKNK4EHMEM NPOCDOMKM MCNONHEHMs obAsaTenscTs (B TOM w4ucne rapaHTWiiHOro ofR3aTenscrea),
MPEAYCMOTDEHHBIX KOHTpakTOM, Mcnonhutens ewinnatveaer 3akasuuky wrpad B pasmepe 10 NpPOUEHTOR LeHs! KOHTpaKTa
(aTana). _

9.15. 3a wamapit haKkT HEMCTIONHEHUA WNK HEHAANENBLLUEro UCNONHEHUS McnonHuTenem obasatenscrea, NPEAYCMOTREHHOTD
KOHTPAKTOM, KOTOPOE HE MMEET CTOMMOCTHOTO BhlpaeHhs, cnonHuTens Beinna4neaet 3akas4mky wWrpad e paamepe 1000 (OpHa
TeicAYa) pybnen 00 koneex.

9.16. Obwan cymma HaumcneHHsIx WTPadoB 3a HeUCNONHEHHE UK HeHagnexalee ucnonHexke MenonHuTenem oBA3aTENLCTS,
NPEAYCMOTPEHHBIX KOHTPAKTOM, HE MOWET NpesbiluaTh qgw_.r KOHTpakTa.

Crarbs 10. Paspewenue cnopos

10.1. MpeTenaun 3akasuuka No NOBOAY TEXHHYECKMX HEWCMPABHOCTEN, NPENATCTBYIOWMX NMONb30BaHWI0 YCnyramu, KayecTsa
Oka3blBaEMbIX YCNYr MM Nepepeisos B NPefocTaBneHud Yenyr npuHMMalaTcs KPYrNOCYTOMHO no TenedioHy, ykasaHHOMY B
Cneumncburkaumd (3akase).

10.2. Mpu HEUCNIONHEHMY MNW HeHaaNeXalLem ucnonkeun KMenonHutenem o6a3atenscTs no okasaHmio Yenyr, 3akazqnk go
oBpawenus B cyq npegbasnaeT Mcnonuutenio npeteHamio. MpeTexaun NPefbABNAETCA B MUCEMEHHOH (DOPME W NOLNEXMT
perucTpauum B [eHb e€ nonyyerns Mcnonhutene. K npeteHauu npunarakT HeoBxogumbie ANA PACCMOTPEHUA AEHHON
NPETEH3MM MO CYWECTBY AOKYMEHTL, B KOTOPbIX AOMKHO BbiTh ykasaHbl CBELEHWS O HEMCTIOMHEHMM MMM HEHaANEXELLEM
HenoneHun obasatenscte no KoxtpakTy.

10.3. MpeTeHann no BoNpocam, CBA3AHHLIM C OTKA3OM B OKa3aHuu YCnyr, HECBOEBPEMEHHBIM M HEHaANENALLEM MCNONHEHMM
0BA3aTensCTs, BoiTEKAKLIMX U3 KOHTpaKTa, NpeaLABNAKTCA B Te4eHHe 6 (LuecTw) MecALes ¢ AaThl OKasaHuA Ycnyr, oTkasa oT Wx
OK33aHWA UMW BEICTABNEHWA CYETA. |

10.4. Tpetexans paccmatpueaeTca WcnonHutenem B CPOK, YCTAHOBNEHHBIA ASHCTBYIOWMM 33KOHOOATENLCTEOM Poccuitcko
Penepaliu.

10.5. B cnyvae ecnu npetexaus Gbina npusHawa McnonHutenem oBocHoBaHHoi, McnonHurens YCTDEHAET BLIENEHHLIE
HEOOCTATKW B payMHbiit cpok. Ecnu pgeitcTeyloupm 3akoHojatenscteom Poccwiickodt ®epepauwd B o6nactv cesau
NpeAyCMOTPEHBI KOHKPETHBIE CPOKW ANA YA0BNETBOPEHUA OBOCHOBAHHBIX npeTeHanit 3akasqnka, Menonnutens obaaaH yeTpaHnTs
HELOCTATEN B YCTAHOBNEHHLIE 3AKOHONATENLCTEOM cpuiu WM B CPOKM, NpeaycMOTPeHHBe B Cneundukaunm (3akase) B cnyqas,
ECNA CPOKW ANA YROBMETBOPEHWA ODOCHOBEHHLIX NPETEHIWA (B T.M. YCTpaHEeHMe HewcnpaBHocTed, NPENATCTEYHILLWX
NONb30BAHMKD YCNYTaMU, BOIHUKLLKX N0 BKHE MCNONHUTENA) YCTAHOBNEHS! B COOTBETCTBYIOLLMX Creundmrauuax (3akasax).
10.6. Mpw OTKNOHEHMM NPETEHINM NONHOCTBIO MK HaCTH4HO NDO HENONYYEHWN OTBETA B YCTAHOBNEHHbIE ANA 68 paccMOTPEHHA
cpokn CTOpOHa, HanpasMBLLas NPETeH3NIo, UMeeT npaafr NpegbABNTE MCK B apbutpaxHbif cya PecnyBnukm Mapuit 3n.

Crares 11. KoutupeHumansHocTs

11.1. HacroAwum CTopoHs! AOrOBOPUNMCS, YTO KOHGHAGHLMANEHON MHIBOPMALMENR ABNAKTCA YCNoBusA HacToAWero KoHTpakTa u
Mioban WHopMauma, kotopoit CTOPOHLI OBMEHWBANNCE B NMPOLIECTE 3aKMIOYEHNA, HCMOMHEHUA W npexpatlenna Koxtpakta. B
TE4EHWE CPOKa ABHCTBMA HacToRAWer KoHTpakTa v B TedeHue 3 (Tpex) neT nocne ero okoH4aHUA kawaan CTopoHa obAayeTcs He
packpsiBaTh €3 MPeaWwecTsyIOWEro NMCEMEHHOTO COFMacHA ApYroi CTOPOHbI nodyi0 KOHMUAESHUMANBHY MHDOPMALWID,
nony4esHylo oT packpeieaiowed CTopoHsl. Korga nioBan wHOpMauua packpoiBaeTcs TPETEEMY NMWLLY ¢ TaKWM COrnacuem,
CTopoHa, packpsiBarolLan Takyo MHopMaLmo Tperbeui ALY, AOMKHA rapaHTMPOBATL, YTO TPETLE N0 CBA3AHO NONOMEHUAMA
faHHoro KoHTpakTa, '

11.2. Monyuarowan CropoHa, koTopas nony4una nmﬁ#o KOHCDHAEHUMANbHYI0 MHhopMaUWio (TGO YCTHO, NPU YCTIOBMK, YTO
MUCEMEHHOE COOBLIEHME OTHOCHTENLHO KOHDMABHLMANBHOCTH TaKOH WHEhopmauuu Buino nonyyexo ot gpyroi CTopoHe!, nubo B
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MHCEMEHHOR (hOPME) He JOrKHa packphIBaTk ee, W 0BAsyeTcA oBpabarsisars Takyio MH(OPMALNIO C TOM CTENEHbI0 3a00TNMBOCTH
W OCMOTPUTENLHOCTH, KOTOPEA NPUMEHABTCA OTHOCUTENEHO €€ AENOBbIX U (DHHAHCOBBIX AAHHLIX TOFO KeE YPOBHS BAXHOCTH,
Cratef 12. 3akniouuTenbHbIe NONOKEHHA

12.1. Bo BCEM OCTANLHOM, YTO He NPeayCcMOTPeHO HacTosAwmuM KoxtpakTom, CropoHs! ByayT pykoBoacTeosaTsCH AEACTBYHILUM
3aKoHopaTenscTeoM Poccuitckol Pegepauum,

12.2. YeegomneHna wnu cooBLyeHns oaHoi CTOpoHL, HanpaenexHeie apyroit CTOPOKE, AOMKHbLI COCTABNATLCS B NUCEMEHHOM
BAALE W HaNPABNATLCA NO (akcy, No No4TOBOMY appecy CTOPOHBI, yka3aHHOMY B HacToAlem KowTpakTe, nubo yepes JTn4HbIi
xaburet. Yeenomnerua wnu cooBuierus, HanpaenexHsie NO dhakcy, AOMKHLI AONONHWTENLHO NOATBEPXAaTLCA CTOPOHOR
KYPLEPCKOR WNK 3aKa3HOR NouToM He moapHee 7 (cemu) KaneHaapbiX AHER ¢ MOMeHTa HanpaeneHus COOTEETCTRYIOLIEND
YBELOMNEHWA WK CODBLLEHMA,

123. Mpu oBHapyweHuM 38Kka34MKOM NEDEPLIBOB B OKA3EHWW WNN YXyAWeHWH KadecTea Yenyr M Mo MHLIM BONpOCAM
ofcnyxusaHiA HeobXoguMo 0BpaTUTLCA B ChywBy NoAAepxkM McnonHuTens Ha anexTpoHHeIi anpec corporate@megafon.ru, no
Tenedory 8 800 550-05-55 (no Homepy 0555 ¢ MoBunkHoro Homepa Mera®oHa).

12.4. Vicnone3osanie KOO kabiHeTa BOIMOXHO NPH YCNOBHA @BTOPM3ALMIA 3aKaguuKka NYTeM yKasaHua AGOHEHTCKOrO Homepa
WM WHBIX YHUKaNbHBIX KOAOB WIEHTWDMKALMK, KOJOBBIX CNOB, HOMepoB SIM-kapr, 8/ipeca 3NEeKTPOHHOW NOMTHI W Ap. W
CNEUNaNsHO HasHa4eHHOoro Napona, UCNoNL3yemMbiX N0 OTAENBHOCTH MM COBMECTHO B COOTBETCTBIW C NPaBUnaMi MenonHuTens.
AocTyn B N4l kabuHeT MoxeT BbiTh NpeocTasneH Ha caitte Wcnonwutens www.megafon.ru, a Takke ¢ MCRONL30BaHKEM
ONPeAeneHHbIX HHTEPMENHCOB (NPUNOKEHMA), (DYHKLMOHMPYIOLMX B CETH WHTepHer.

12.5. HacToAwwmit KOHTpaKT COCTaBNeH Ha PYCCKOM A3bikg B 2 (ABYX) 3K3EMNNAPAX, MMEIOLINX PABHYIO OPUANYECKYIO CUITY, N0
OaHOMY AnA kawaoi u3 Ctopos. Boe npunomexus K KOHTpaKTy coCTaBnAKT ero HEOTLEMITEMYHD 4acTk.

12.6. 3akasquk NOATBEPKAEET, YTO NPU UCMOMHEHMM HacToAWero KoHTpakta e TpelyloTcA: kasHavyelckoe conpoBOMaEHHWe
Ueneselx cpeacte, Bawkosckoe conpoBowaeHWe HacToAwero Koutpakta, eenedwe MAQ «Mera®ous pasnensHoro yyeta
PesynbTatoR (PUHAHCOBO-XO3AWCTBEHHOW [EATENLHOCTH MO HacToAWeMy KOHTpakTy. 3akasquk NoATBEpWASET, 4YTo npu
ucnonHeHun HactoAwero Koutpakta MAO «Mera®oH» He OymerT SBMATECA WCMOMHMTENEM B Uensx  WCNonHEHHRA
roCYyAapcTeeHHOTO ODOPOHHOMD 3aKkada, a Takke He Gyoer BKMINEHO B KOONEpaLMio FONOBHOTO MCNONHMTENS MO KOHTPAKTY,
3aKMKYEHHOMY BO MCNONHEHWE rOCYAapPCTBEEHHOM OBOPOHHOND 3aKaza.

CratbA 13, PeKBU3UTLI CTOPOH

Ha npeaocTasnenue yenyrin EfuHbIA cuet no KoHTpakTy 06 okasariu yenyr Moanucs
(PMKCMPOBAHHOM CBA3M, cornacHo n. 4.2, KoHTpakTa, He cornaces
Moanucs
Ha nonyuenne pexnambl, cornacHo n. 4.5. KouTpakTa, He cornace
Moanuce
Cyeta-thakTypel, cornacHo n.7 6. KoHTpakTa, He BLICTABNATCA
BeiGop cnocofia aocTasku OTYETHLIX AOKYMEHTOR: 0 e-mail NOANKCE
[ Kypeep NOANMCE
O Movra Pocoum NoAnuck
0340 NOANMEE
" McnonkuTens 3aKazuuk
MybnuyHoe akymoHepHoe obwectso «Mera®oH» ®rB0Y BO «MoBomKCKui rocyaapcTBeHHbIi
Adpec mecToHaxoxgenms: 127006, Poccuitckan Qefepauns, . | TexHONorMYeckuil YHHBEpCHTET)
Mockea, OpywxeiHelil nepeynok, .41 Anipec mecToHaxoxaerus: 424000, PecnyGnuka Mapuit
Moyroskiit agpec: 127008, Poccuitckan ®enepaumn, r. Mockea, | 3n, r. Mowkap-Ona, nn. Nexuna, 0.3
OpyxeiiHeli nepeynox, .41 WNHH 1215021281, KNN 121501001
OrPH 1027809169585 BaHKkoBCKME PEKBUBMTL:
WHH 7812014560 Mony4arens:
Knn: 997750001 YOK no Pecnybnuke Mapwit 3n (MOBOMKCKWIA
PacuétHblin cyér: 40702810538050107202 rOCYAAPCTBEHHbIM TEXHONOMMYECKMI
Baui: Mockosckui Gaxk MAQ CBEPBAHK r. Mockea YHWBEPCWTET, nic 20086X01720)




Kopcuér: 30101810400000000225 Pic 03214643000000010800

BMK: 044525225 Bamk nony4arens:
OTHENEHWE-HB PECNYBNMKA MAPUI 3 BAHKA
POCCUW/Y®K NO PECMYBNWUKE MAPUA 31T,
VIOLLKAP-ONA
BUK 018860003

Mosomkckui unuan MNAQ «Mera®oHy

P®, 443080, r. Camapa, Mockosckoe wocce, a. 15

WHH 7812014560

KM 631643002

PacuérHein cuet 40702810154020002256

Bank: Mosomkckui Baxk MAO CEEPBAHK r. Camapa

Kopcuér 30101810200000000607

BWK 043601607

Mognucu Ctopou
ot chamﬁrem ﬁ"\\ T 3aKasquka;
cneuﬁanncy’nu paﬁcﬂec mpnn WBHBIMU KNWeHTamMk  MepBsid ﬂpﬁpEKTDp BOY B
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& chnnﬁuaa H]#'I /

10




1.

e a

CTIELMOUKALMS
HA OKA3AHUE YCTIYT [JOCTYTNA K PECYPCAM CETU MHTEPHET

ot u B 2024
B HacToawen Creustikaymi HenonkayoTea Chenywoume anpeaeneHus;
1.1, ABapuiHas KapTouka — Y4ETHAR 3aNKcs 0 npoGnemMHoR cHTyaumn B fewypHoi cnywbe Meradona.
1.2. [orycTuman ANMTENBHOCTS HErOTOBHOGTH (A0H) - He nopnEmAWas KOMNEHCALMA CYMMBEPHaR AnuTensHocTe Mepuoaoe
HEFOTOBHOCTM Yenyry 3a OTYeTHsIi Nepuoa B MHYTAX, ONPEAENSEMan A KOHKPETHON BEMWUMHBI TOTOBHOCTH Yenyru v yrasaHHan 8
COOTBETCTEYIOWEM JaKase.
flonycTiMan AMUTENEHOCTE HErOTOBHOCTH PacCHMTLIBAETCA MO hopmyne:

SA
AoH=(1 — ——— ) ¥ Omyemmbii nepuod * 60 mu
100%

roe:
» 5A (Service Availability) - rotosHOCTEYCryY; |
* OmieTHbI NEpUoa ~ NpK pacyeTax roTOBHOCTH YCNyrt 88 NpoaoKUTENsHOCTs OTYETHOMD NEPWOAE NPUHUMAEETCA BENUYWHE, PaBHER
720 yacam (30 aHel), HEIZBMCMME OT KOMMECTEA HelX AiHER B MECALE,
1.3. Kasan cesan —BbigensHHsIin UndhpoBOi KaHaN (TPAKT) € NOMHLIM COXPAHEHMEM BPEMEHHO CTRYKTYDb! NEPBOABAEMEIX CUTHANDE,
opraHMsoBaHHEM Mera®oHom, .
14, Nurwa poctyna (MoCneaHAs MANR) - KaHan camaM, ce KM OKOHEMHDE (KnueHTCxoe) ofiopynoeakme ¢ yanom Cetw ceAmn
MeradoHa,
1.5. Mepwon HeroToeHocTH Yonyrv — nepuos epemens, B TeueHwe KoToporo Kaman cesau Bein Hewcnipases, Hauanom nepuona
HEFOTOBHOCTM CHWT3ETCA MOMEHT OTKPLITWA AB3pHAHOR Ka W W noateepxaetHA npobnemer co cropoxbl Mera®oHa. OkoHuEHMEN
NEPHOAA HETOTOBHOCTW CHMTAETCA MOMEHT JaKDbITHA W KapTOURM 1 yBepomnenis Knuewta 06 yoTpaHeun HEWCNPEBHOCTH,
AnurensHocTs MNepuoaa HErOTOBHOCTH PacCYUTLIBAETCA Kak PEMSA MEXOY OTHDEITHEM W 33KDBITHEM ABADMAHOH KADTOMKK 33 BbIHETOM:
- BPEMEHK OHWOAHWA NOATESHMKAEHHR YCTPaHEHWRA HE BHOCTH,
- JAMEPHEK, BbI3BaHHbIX HEOBOCHOBAHHIM 0TKa30M KNMEHTa B NOATBEPHAEHIN YCTAHEHUA HEMCNPEBHOCTH,
- NPOYKX 320S0MER N0 BUHE KnKeHTa.
1.6. Yenyra-ycnyra casav, 3akniouaioWascR B opra
X@PaKTEPUCTUKAMM, YKa3aHHLIMM B COOTBETCTRYIWMX 3aKajay,
Mera®ow obasyetcs okasbisate Knnewty Yenyr 8 nOpRAKe, NpenycMoTpeHHoM HacToAWeR Creundimkauned, a Knnent obsayetca
OMNaqYMBaTh JaHHbIe Yoy,
KnueHT uMeeT Npaso 8 npoyecce npuemkn Yonyru e YaTalio NPOBECTW 24-4ACOBLIE TECTOBLIE MCMLITAHWA HA COOTBETCTEME
TEXHWHECKUX XapaKTepUCTH Kanana ceran TpeBosaHuaM, YCTaHOBNEHHEIM B . 14 HacToAWER Cheyndmraimg
l'paxuya oTeeTcTaEHHOCTH MeradoHa rpw oxasaHMm i ONpejenaeTca B CODTBETCTEYWEM 3akase,
=

W W TpEACCTABNEHHW B nonbiosaHwe KnweWty Kawanos cemam ¢

Mera®oH ofAayetca B npoyecce okasaHua Yonyr no Tpebosammio KnwewTa NPOBOAWTE NPOBEPKY KauecTea Kamanos cBRAM C
WcnonLaceaHMen nporpaMmHore obecnevserua Sea ne 183 CBAIM NMGO MCNIONB30BaHMEM CMEUMANM3MPOBaHHsX NpuBopoB ¢
MEpepbIBOM CBRIM,

BenuunHa roTosHocTM Yenymm, rapaHTpyemoi KnweHty 8 Hie OT4eTHOMD Nepuoga, 3aBUCHT OT YCNoBMIA NPEACCTABNEHHA Yenyra
W ONpeAanAeTcA B Jakase,
PaKTUYECKEA BENHHMHE TOTOBHOCTH YCnyri 3a OTueTHLIR PaCCYMTEIBAETCA N0 CReaylowen hopMyne:

(OTuetHsiin nepwon — EMepuosios HeroToBHOCTH & OTYETHOM nepuoge)

SA=

l THelANEpWOD
roe:
¢ SA(Service Availability) - rorosHocTsYenyru;

s OT4eTHLIR NEPMOA — NPK PACHETAX FOTOBHOCTH Yenym 38 npofomemMTensHoCTs OTueTHoro nepuoga NPHHUMEETCA BENMYMHAE, PABHER
720 yacam (30 oHeR), HE3EBMCHMO OT KONWYECTEA KaneHp 1% OHER B MECALE;

e ZllepMogos HeroToBHOCTH B8 OTyeTHOM nepWone - CyMMapHan ANWTENEHOCTE [lepHOfOB  HErOTOEHOCTY,
3adMkcUpoBaHHsIX B OTHETHOM nepuose.

Mpu nepepeigax B okasaHuW Yenyr (3a McknKoYeH NEPEPLIBOB, CBA3AHHBIX C NPOBEAEHMEM PEMOHTHBIX W NNAHOBO-
npochunakTuseckix pabor, & Tom uucne pabor no Tecgaauum (BKntouan paboTel, nposoauMsie no TpeBosanmio KnuexTa)

* 100%

N HacTpoiike Ha CeTn caAan Mera®oKa, o koTopbix Knuewt W3BELLAETCA 3a0NaroBPEMEHHO B COOTBETCTBIM C YCNOBUAMM
[orosopa; nepepeiBOB, Bbi3BaHHBIX M3IMEHEHHEM PaMeTpOB OkalaHuA Ycnyrd no sanpocy Knwewta; nepepsigcs,
BO3HMKILIMX He no BuHe Mera®oua; sapanee cornacosaHHbix CTopoHamu NepepsbiBoe) KNWeHT UMEET NPaso Ha NepepacyeT
AboHeHTCKoi nnaTe! 3a OTYETHBIA NEPHOA, B KOTOPOM MMENH MECTO nepepbiBbl B OKasaHuu Yenyru,
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MpH Hanw4MM NepepLIBoB B OKa3aHMM yenyrw, faowmx KnueHTy Npaso Ha nepepacyeT exemMecsyHoro nnatexa, Merado
Ha OCHoBaHHK n1CbMeHHoro Tpebosakia Knuenta nponasoauT nepepacyeT ABOHeHTCKOM NNaTs 3a Wcnonb3oeaHwe Kanana
CBA3M cneayrowum obpazom:

- MepepacyeT NpoM3BOAMTCA B OTHOWEHWH ABOHEHTCKOI NNATLI 33 UCNONL30BaHKWE TONLKD Toro Kanana CBA3M, HA KOTOPOM
MPOH30LLIEN, NEpepLIB B Oka3aHuW Yenyrv, npu 3ToM paamep ABOHEHTCKOM nnartsl 33 CHONka0Basme Takoro Kanana ceasu
CNPenenseTca CorNacHo LigHe MCNONb30BaHWRA OOHOMO KaHana ceA3M, yKa3aHHO B COOTEETCTEYIOWEM 3akase;

- BCnW CyMMapHan ANWUTENsHOCTE (epMofoB HEroTOBHOCTH, PACCYMTaHHAR B OTHOLEHMM COOTBETCTEYIOWErD Kanana canau, 3a
OTueTHBIA NEpUOA He NpeBLILaET JonycTmylo ANUTENEHOCTE HEFOTOBHOCTH, TO B 3TOM Cly4ae NEPENacaT He NPOMIB0ONUTCA,
TexHueckan nognepika KnueHTa ocywecTeNseTCH AewypHo# cyiboi Mera®oa kpyrnocyTouHe No TenedoHam, ykasaHHsM 8 Jakase.
Mp# BOIKWKHOBEHHM NEPEPLIBOS B OKAZAHUM Yenyri unv yXyQWeHuM Ka4ecTsa oKasbIBaemoi YenyruknweHt Hanpaenaer of aTom 3ameky

B AexypHyto cnywBy Mera®ona. 3anera fonwHa conepwars:

- HaumekoeaHue KnueuTa;

- KOHTaKTHbIE fanHble KnuexTa (omHocTe u ©M.0 npepcTasuTens KNWeHTa, KoHTaKTHbIR HoMep Tenedona, appec anekTpOHHDI

NoYThI),

- ONMCaHWe NPoBNeMHOR CHTYaLMK:

- Homep [lorosopa w 3akasa unu unenTudikatop Kanana casau (npu HanuHm);

~ BpEMS BOIHUKHOBEHMA NPOBNEMHOR CHTYaLMM;

- 3Apec paIMelleHrs obopyaoaanmus.

Monyune 3areky o npoBnemHoR CHTyaLWy, Aeypran cnywba Meradona;

- OTKpLIBaET ABADUIHYIO KADTOMKY;

= MPMCTYNAET K BLIACHEHMIO MPUYMH W NPEANDMHUMEET BCS BOIMOXHLIE LWAM K YCTPAHEHMID HEMCTIDABHOCTEN:

- MHdbopmupyeT KnueHTa o peaynitarax paBoT.

Mera®oH Bnpase Ges npeaBapUTENsHOrD yBEOMAEHHA KMeHTa HavaTs npoBefieHne paboT no ycTpaHeHuio npobnemHbIx

CHTYaLWi,

lnaHoBoe TexHuyeckoe oBCnyWWBaHWe NPOBOAKTCA ANA NOANEPKAHHA TEXHU4ECKUX XApaKTEDUCTUK W NapameTpos

(yHKuMoHWpOBaHKA KaWanos cessu. Bee nnaHoBo-npodmnaxtiyecke pabotel Mera®oHa, ceazaHHbie C NepepLIBoM B

OKa3aHMM YCAYT N0 NPeJOCTABNEHMIO KAHANOB CBA3M, SOMKHbI NNaHUpoBaTLCA Ha cornacosaxHoe CTopoHamu epems, koraa

37O MOKET HAHECTW HaUMEHBLIWA YlepE KnueHTy. inuTensHocTs NnaHoso-NpodmnakTuseckmx paboT CyMMapHo He AomHHa

Npesbilath 4 (YeTsipex) 4acos B MECAL Ha 0fuH Kanan casau.

Mpu Beixoge M3 cTpoA 0BOPYAOBAHWA B 30HE OTBETCTBEHHOCTH KnueHTa, NpuBOAAWErD K NOABNEHMID aBapHIAHOI

CHTHENKM3aUWW Ha CpeAacTBax MOHUTOpUHra Mera®oHa, KnueHT nepepaet COOTBETCTBYHLLYK MHopMaLmio B Mera®oH, anm

CBEAEHNA.

TexHnyeckue xapaktepucTiku KaHanos CBA3M AOMKHbI COOTBETCTEOBATH pexomeHgaumAm MexayHapogHoro coiwosa

anekrpocenav M.2100, M2101, G.826, G.827, G.828, Hopmam Ha anextpudeckue napameTpsl UWPOBLIX KAHANOB W TPAKTOB

MaruCTpanbHOW M BHYTPUIOHOBBIX NEPBM4HLIX CETEl, yTBEPKAEHHBIM npukasom MuHucTepcTea cessu Poccuitckoi

Penepaumm ot 10.08.1996 r. Ne 92 u Hopmam Ha nokasateny owmbok UADPOBLIX KaHANOB CO CKOPOCTBIO Nepenayw 64

KGutic ana mecTHoit cetw, Bkmiovan KnueHTckue nuHuM (cetn goctyna) (PO 45.145-2000), yreepiaenksm Mpukasom

MunucTepcTea Poccuitckoi Peaepaliuu no cassm u uHchopmatraauum 18.04.2001 ot Ne2666.

Mera®oH 00A3YETCA Ha4aTb OKa3aHue Yenyru 8 pamkax nioboro 3axasa s CpOK, ONPeeneHHLIM B CODTBETCTRYIWEM Jakase.

Nognucwu Cropow
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NPUNOMEHMUE Ne 1
K CneywdmraLiui Ha OKa3aHwe yenyri

[OCTYNa K pECypcam CeTi ate B 2024 r.

K [loroeopy Ha okasanme yonyr caraun Ne

©OPMA 3AKA3A
(6ea orpaHuyeHna Tpaguka)
3AKA3 Ne 1
Ha OKa3aHue YCNyru 4OCTyNna K pecypcam ceTi MHTepHeT
Kk CneyndmKamm ot « » 2024 .
k florosopy N2 or (6e3 ozpaHuyeHus mpaguka)
r. Mowkap-On 2024 1.
1. Tun 3akaza
Ta6nuua 1
Hogar Ycnyra | [ 1¥senuyenwe ckopocTH | [ ]¥meHblueHue ckopocTi
MpekpalaeT aevcTane 3axasa Ne ot
2. OBbwan WHdopmauyus
Tabnuua 2
(MenepantHoe rocyaapcTeenHoe BlomxeTHoe 00pasoaTenbHoe yupexaeHne
KnueHr: BbICLWEre 0BpazoBaHMA « MOBOMKCKMI TOCYAaPCTBEHHSIA TEXHONOTUYECKM
YHWBEPCHTETY,
TenedoH dakc | e-mail

| KommepHeckuinpecTasuTens: 68-78-18

TexHW4ecknil NpeacTaBuTenk: 68-68-81

Mera®aH: NAO «MeraPoHs

KomMmep4&eckuil NpeacTaemTent. 8 800 550 0555 |

TexHneckan nopdepuxa: JexypHan 8 800 550 1515

cyxba

Banpoohi 1 pLICTARNBHHE 8 800 550 0555 corporate.vig@MegaFon.u

cyeTam:

3. XapaKTepMCTUKKA NOAKNIYEHWA
Tabnuua 3

WnexTucukarop MNopra aoctyna 735083959

Afpec 1 MeCTo pasMewieHiA OBOpyAOBHMS 424000, PecnyBnuxa Mapwi 3n, r. Mowkap-Ona, ynuua

Kn . Coeetckan, fom 158

WEHTa:

| Cocrae u Tvn oBopyAoBaHuA KnuenTa:

Tpebyemasn ckopocTs MopTa gocTyna: 100 MBuric

Opranuaatop [luHKK gocTyna Mera®doH [ ] NapTHep

T :
XapaKTepicTHu lnHs OCTYTE EDR%MHHH[:I e.ru;;m kabens || CnyTHUKoBaA
" % 10/100BASE-TX [ ] 100BASE-FX 1000BASE-TX
Hroppen 1000BASE-LX [] 1000BASE-SX[flpyroit: _




| [paHuua 30HL! oTBETCTBEHHOCTUMeradoHa
E}Juuam W9eckas [
Cratmyeckan
MapLupyTusatua [_Heobxonume! IP- agpeca ua XIPva (1)
AAPECHOD NPOCTPaHCT8a CliPve
Mera®oHa
Mpasuna dunsTpaLKM: [|He GnokupoBats
Eﬂﬂmﬁiﬁﬂ [ Ana kaxgoro [_]nA paBotsl ansTepHaTuerbie DNS cepsepa Ha
[10ns ywebi Mopty AocTyna
FOTOBHOCTH Yonyru: %
AonycTUMan ANUTENLHOCTL HErOTOBHOCTM: MUH, (B MecALl)
[ fononxuTensHan ycnyra MOHUTOPUHT KauecTea

4. XapaKkTepuCTMKM JONONHUTENLHON yenyru npoTusoaeicTeuaDoS/DDoS atakam

Tabnuua 4

BapuaHT oKasaHuA JononHUTENsHOM yenyru:

[_JE-mail ONOBELLEHWE
[] CamocrostensHoe npotueogericTaie CetessiM aTakam

Jawpwaemas nonoca goctyna k MHdopmaumMoHHomy
pecypcy u3 cetu Mutepret (MBuric.)

Cooteetctayer Tpefyemoit ckopocTv MopragocTyna e n.3

' KonuyecTeo OGbexTos 3alLyTel:

MepeyeHs IP-appecos, Ha3HaYeHHbIX
WHthopmaumonHoMy pecypcy ana kawgoro Ofwexra
| JaLUWTEI

MNepedeHt IP-aapecos, ¢ KOTOPLIX BOIMOWEH AOCTYN B
JIM4HbIIH KaBuHeT:

Tun WudhopmaumoHHaro pecypea:

(MHopMalyuoHHble  pecypcsl - Kpumuveckue dna
busHeca KnueHma npunoxerus, nybaudHo docmynkeie
4yepe3 cems MumeprHem, makue kak HTTP npunoxeHus,
BGasbi Qannblx DNS, cepeeps! cpaiinoobmena FTP,
| DaHK0BCKLE NDUNOMKEHLS)

Mepeven  nopros  WMHcopmaumonkoro  pecypea
(TPEHCMOPTHBIA  YpOBEHB), MPEAHa3HAYEHHBIX  ANA
MOHKTOPUHra:

5. KomMmepyeckne yCnoBHA NOAKNIOYEHHRA

5.1, EquHoBpeMeHHLIe nnaTexu”

Tabnwnua 5.1
CroumocTk ¢
HaumeHoBaHue nnarexa Croumocys, yyetom HAOC,
pye6. py6.
MNpegocTasnexue 40cTyna Kk ceTv MHTepHeT 0 ]
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5.2, Exemecav4Hble nnatemu®

Tafnuua 5.2
CroumocTs C
HawmeHoBaHWe nnatema Croumocrs, y4eTom HOC,
Pye. pyb.
ADOHEHTCKan nnaTa 3a AoCTyn k pecypcam ceTu VHTepHer 5 833,33 7000

MpumeyaHue:

1. LleHa 3a okaaaHue Ycnyru ABNAETCA (DMKCMPOBAHHOM M BKNMaET B ceBA onnary Bcero ofsema Tpadmka, nepenaqHoro 8
WHTepHeT-ceTs KnuexTa Yepes opraHin3oeanHblit Mopt gocTyna.

2. ADOHEHTCKaA nnata 3a okasaHue YCnyr, KOTOPaA OKa3biBanack HEMDMHLIA MECAL, PACCYMTBIBAETCA NPONOPUMOHANLHO
0bLEMy KOMUYECTBY KaneHaapHbIX AHER B 3TOM MECALE.

3. Cnncox KaTeropuit CadToB, K KOTOPBIM OCYLECTBNAETCA OFPaHMHYEHWE LOCTYNA MPM OKA3AHMM AOMOMHUTENLHOW Yenyri
«MHTEpHET NoA KOHTPONEM, 38BMCHT OT BLIBpaHHOro Npaskna (MUNLTPaLMK, M YKa3aH Ha caTewww.megafon.ru.

[ns uenei obecneyenna DNS uneTpalmmn KnueHT camocToATENSHO Ha CBoeM oD0pYAOBaHWM HACTPANBAET NEPEHaNpaBneHwe
scex DNS aanpocos Ha agpec: . . .

B cnyvaeotkasa oTOnokMpoekM anbTepHaTueHelx DNS cepeepos Ha Mopty A0CTYNa, OrpaHM4eHue AOCTYNa K caitTammomer
NPUMEHATLCA BLIDOPOYHO, B 33BUCMMOCTH OT HACTpoek nepexanpaenequa DNS 3anpocoe anA nonbsosarenen Knuewta. Mpu
3TOM KNMeHT CaMOCTOATENLHO OrpaHu4MBaeT Nonk3oBaTenei no Uenons3oBaxuio ansTepHaTeHsIXDNS cepeepos.

B cuny BbICOKOA CKOPOCTM Pa3BuTMA MHTEPHETa W M3MEHEHIA CONEPKMMONO CaTOB (B TOM Yucne Bea BeoMa Ux BnagensLes)
BO3MOXHbI Cy4au OLWMBOMHOMO ONPedeneHiA KaTeropu CaiToB W NPUHATHA HEMPABUNLHOMD PELUEHUA MO NPEOCTABNEHMI0
AOCTYNA K HAM, YTO MOXET NOBNeYs 3a coboil HekoppekTHyw pafioTy cepeuca uNLTpaLMK.

Mpu HexoppexTHOR unbTpauuk caiTa KnuesT moweT coobywTs ob aTom no TenedoHy, ¢ obazaTensHLIM ayBnuposaxnem no
e-maile TexHUJeckyr NOAASPKKY ANA YCTPAHEHNUA OLIMEKM.

6. Mpoyee
6.1. [lata Ha4ana npegocTaenenHuA yenyru 01.01.2025 r.
,r Moanucu CtopoH
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