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Bsedenue. B cratbe mpencTaBieH aBTOPCKHH COLMOJIOTHYSCKHH aHAIN3 CTPATeruil M IPaKTHUK OKa-
3aHUS COLMAJbHBIMU CEPBUCAMHU YCIIYT COLMAJIbHO-JICTIPHBUPOBAHHBIM KAaTEropusM HaceneHus. B kaue-
CTBE IpEIMeTa UCCIEJOBAHMS BBICTYIIACT WHKIIO3MBHAS HAIPABICHHOCTh HTEPHET-PECypCOB COLHAIIb-
HBIX CepBHUCOB roponoB IToBoikbs. VHKIIO3HSA, KaK OOBEKT MYyJbTHIMCUHIUIMHAPHOTO HCCIICIOBaHHS,
IIpe/ICTaBIsIeT NPO(ECCHOHAIBHBIM HHTEpEC HE TOJIBKO JUIS CIIENUAIMCTOB HEIOCPEACTBEHHO BOBJICUCH-
HBIX B IPOIECC COLMAIBHON MHKIIO3UH (COIMANIbHEIE PAaOOTHHKH, MEIMINHCKUE U IeJarornueckue pa-
OGOTHMKH, COLMOJIOTH, IICUXOJIOTH, BAJICOJIOTH), HO M LIMPOKOTO Kpyra paboTojarelnel, mpencraButeneit
BJIACTH M IPaKJaHCKOTO 00IIecTBa, B 11eN0oM. MHKIIIO3UBHAS KYJIBTYpPa, BBICTYIAs Y)KE€ YaCThIO COBPEMCH-
HOH MTOBCETHEBHOCTH, CIIOCOOCTBYET MOSBICHUIO HOBBIX COI[HAIBHBIX MIPOCTPAHCTB, IPAKTUK M CTPATETHH
B3aMMOJICHCTBUS, TEHEPUPYIOINX HHKIIO3UBHBIE (POPMBI OKa3aHMs COLMAIBHBIX YCIYT. AKTYaJbHOCTh
ABTOPCKOTO HCCIEO0BaHUs 00YCIIOBIEHA aKTHBHBIM BXOXK/ICHHEM B TPAaAUIMOHHBIE ()OPMBI COLUATBHON
KoMMYHHKaIuH 1 T-TeXHOI0THi, HEOOXOAMMOCTh KOTOPHIX MOATBEPKAACTCS CIIEIM(UKON pacrpocTpaHe-
HHS TAHIEMHU ¥ BBIHY)XACHHBIMH OTPDAaHHYCHHSAMH JKU3HEACATEIBHOCTH, €€ IepexoJoM B OHJIAMH-
¢dopmar.

Memoowi. B paboTe Hax cTaThEil MPOBENEH TEOPSTUUECKUI aHATU3 MAacCHBA JAHHBIX OTCUYCCTBEH-
HBIX M 3apyOeKHBIX Hay4HBIX HCTOUYHHKOB (MOHOTpaduid, craTteil ¥ myOIMKaliid O TeMe UCCIIeJOBaHM,
aBTOpedepaToB Ha COMCKaHHE YUEHBIX CTEIeHeil MO COLMOJIOrHH) U HOPMaTHBHO-NIPABOBOH JIOKYMEHTa-
LIMH, YTO MO3BOJIMJIO COIOCTAaBHTh M CHCTEMaTH3WPOBAaTh MEXAYHApOJHBIE M POCCHICKHE HapaOOTKH B
KOHTEKCTE TEHICHIMH OIEHKH 3(P(HEeKTHBHOCTH MHKIIO3MBHBIX MPAKTHK COLUAJIBHBIX CEPBUCOB; METO]
aHAJIM3a HHTEPAKTUBHBIX JOKYMEHTOB; KOHTCHT-aHAJIN3 CaliTOB COLIMATIbHBIX CIIYXO.

OcHosHble udeu uccied08anus, NoIyyeHHble pe3yabmamsl u ux oocyxcoenue. B pesymbrare aBTOp-
CKOTO TEOPETHYECKOTO aHAM3a HAayYHBIX HCTOYHHUKOB M MPOBEJEHHOTO AMIUPHYECKOTO HCCIEIOBAHUS
(xoHTeHT-aHanM3 MHTEepHeT-pecypcoB connaibHbIX CIy)0 [TOBOIKCKHMX TOPOIOB) OBUIN MOATBEPKICHBI
PpaHee NMOJYUYEHHBIC JaHHBIE O KOMIIJIEKCE COLMUETAJIBHBIX (byHKLlHﬁ HMHKJIIO3UBHOM KYJIBTYpPBI COLIUATIBHBIX
CIy’0, B TOM 4YHCIIE B aClleKTe HETUNUYHOTO fAercTBa. OGOCHOBaHBI (HaKTOPBI U HPHHIIUIIBI TOBBIILICHHS
3¢ (heKTHBHOCTH /IeSITETLHOCTH COLMATBHBIX CIY’KO: pa3sBUTHE OHJIANH YCIyT, 4epe3 OLeHKY b (eKTHBHO-
CTH OHJIAWH pecypcoB. [IpeasnoxeHo BBeICHHE MOHATHS «OHIaiH 3()(EKTUBHOCTB», YTO CErOMHs pac-
CMaTpUBACTCS HE TOJIBKO KaK HauboJiee ONEepaTUBHBIN M AOCTYMHbIH cnoco®d moiayuyeHus uHdpopManuu u
YCIIYT, HO M aKTYaJIbHBIN (B YCIOBHUSX HaHICMHH).

3axnrouenue. B craThe NPEACTABICHBI PE3YAbTaThl OPUTHHAIBHOTO ABTOPCKOTO HCCICAOBAHUS,
HaIpaBJIeHHOTO Ha ()OPMHUPOBAHHE aKTyalIbHBIX MAapKEPOB OLICHKH OHJIAHH PECYPCOB COLMAIbHBIX CEPBH-
COB B KOHTEKCTE WHKJIFO3UBHOM KYJbTYpPBI. BrIsiBiIeHBI 1 000CHOBAHBI d)aKTOpr U MPUHIMITBI TOBBIIICHUSA
3 EeKTUBHOCTH NEATEIBHOCTH YUPEXKICHHH COLUAIBLHOIO OOCTY)KHBaHHS NeTEi-UHBAIUIOB, C YUETOM
COBPEMEHHBIX TNIOOABHBIX TpaHC(HOPMAILIN COLMOKYIbTYPHON KHU3HH.

Kniouesvle cnosa: counanbHOE NPOCTPAHCTBO, MHKIIFO3UBHBIC TPAKTUKH, OLEHKA KAauecTBa YCIYT,
3¢ PEeKTHBHOCTH CONUATIBHBIX CEPBUCOB, OHIIAHH-3()()EKTHBHOCTS.

Hccneoosanue evinonneno npu gpunancosoii noooepircke PODU ¢ pamkax nayuno-
20 npoexma Ne 19-011-00542—a.
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Introduction. The article presents the author's sociological analysis of the strategies and practices of social
services providing services to socially-depivable categories of the population. The subject of the study is the
inclusive focus of Internet resources of social services in the cities of the Volga region. Inclusion, as the object of
multidisciplinary research, is of professional interest not only to professionals directly involved in the process of
social inclusion (social workers, medical and pedagogical workers, sociologists, psychologists, valeologists), but
also a wide range of employers, representatives of the government and civil society in general. The inclusive
culture, already part of modern everyday life, promotes new social spaces, practices and interaction strategies
that generate inclusive forms of social services delivery. The relevance of the author's research is conditioned by
the active entry into traditional forms of social communication of IT technologies, the necessity of which is con-
firmed by the specifics of the spread of the pandemic and forced restrictions of life, its transition to the online
format.

Methods. The work on the article carried out a theoretical analysis of the array of data of domestic and for-
eign scientific sources (monographs, articles and publications on the topic of research, author's credits for the
examination of degrees in sociology) and regulatory and legal documentation, which allowed to compare and
organize international and Russian developments in the context of trends in the evaluation of the effectiveness of
inclusive practices of social services; The method of analyzing interactive documents content analysis of social
services sites.

Results. As a result of the author's theoretical analysis of scientific sources and empirical research (content
analysis of the Internet resources of social services of Volga cities) the previously obtained data on the complex
social functions of the inclusive culture of social services, including in the aspect of atypical childhood, were
confirmed. Factors and principles of improving the efficiency of social services are justified: the development of
online services, through the evaluation of the effectiveness of online resources. It is proposed to introduce the
concept of "online efficiency", which today is considered not only as the most prompt and accessible way to
obtain information and services, but also relevant (in the conditions of a pandemic).

Conclusions. The article presents the results of the original author's study aimed at forming current mark-
ers for evaluating online resources of social services in the context of an inclusive culture. Factors and principles
of improving the efficiency of social services institutions for children with disabilities have been identified and
justified, taking into account the current global transformations of sociocultural life.

Keywords: social space, inclusive practices, quality assessment, effectiveness of social services, online ef-
ficiency.

The reported study was funded by RFBR, project «Conceptual model of efficient of so-
cial services in inclusion of children-invalids in society» number 19-011-00542—a.
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