Ucmopus

VK 303.83
DOI: 10.25686/2410-0773.2022.4.70

KAJTPOBBIH ITOTEHITHAJI IOYXCKOI'O PAHOHA
PECITYB/IHKH KAPEJIHA: [IPO®ECCHOHA/IbHAS TPAEKTOPHA
B OBJIACTH TYPH3MA

T. C. Kpasyosa”?, IO. A. Ilemposckan’

! [emposasodckuii 2ocydapcmeennwlii yrugepcumem, Ilemposasodck (Poccust)
? Canxm-Iemep6ypeckuii 20CyO0apcmeentbitl SKOHOMUUECKUTI YHUBEPCUMEN,
Canxm-Ilemepoype (Poccus)

Bseoenue. B cratbe npencTaBiieHa anpoOMpOBaHHAs METOANKA OLICHKH KaJpoBOTo NOTEHIHMAIa B chepe
TypusMa Ha npumepe Pecry6mikn Kapenus. MeToayka Mo3BOIsIET BBISIBUTH CYIIECTBYIOIINE KaApOBbIE MPO-
OJIeMBI OTPACIM ¥ HUBEIUPOBATh MX IPH W3MEHEHMSIX B S9KOHOMHKE, TIOJIMTHKE, KyJIbType U obmecTse. [Ipo-
OJIeMy HCCIIeOBaHMSI COCTaBJISIeT OTCYTCTBHE HaydyHOW HH(OpPMALM O TOM, HACKOJIBKO Ka4decTBO YCIyr B
coepe Typmsma B Peciybnmke Kapemust o6ecnieunBaetcst npohecCHOHANBHBIM YPOBHEM NiepcoHana. [lonoOHsie
HCCIIeJOBaHMS paHee He POBOIIINCE. B To ke Bpems cipoc Ha oT/bIX B Kapenun HeyKIIOHHO pacTeT, pernoH
TIOKa3bIBaeT YCTOHYNBOE MOBBIIICHHE TYPHCTUYECKOTO OTOKA, KOTOPOE COXPAHMIIOCH JaXKe B CIIOXKHBIHA IepH-
ox, cBsi3anHbI ¢ nmanaemueit COVID-19. 3a nepBoe noiyroaue 2022 roxa B pecryouky npuexami 550 Toicsd
9eNoBeK, YTo OOnbIle, YeM 3a aHAIOTHYHBIC MEepPUOABI NMPOUUIEIX JieT. OOBEKTOM HCCIEIOBAHUS SBISIOTCS
Typuctckue npeanpusatus PecnyOmuku Kapemms. IIpeamer nccnenoBanus — nmpoecCHOHANBHBIA YPOBEHb
KaJIpOB TYpUCTCKUX npeanpusitiii PecrryOmiku Kapenms.

Memooui. B kauecTBe TEOPETUKO-METOI0IOTNIeCKON Ga3bl UCCIIeIOBaHNs HAMH BBIOpaH aTpUOyTHBHEIN
TIO/IXOI, MO3BOJISIFOIINH BBIIENATh KaKHe-MHOO0 XapaKTepHbIE YepThl MPOGECcCCH U KPUTEPHU MPOQECcCHOHA-
nmm3Ma B cdepe TypusMa. OCHOBHBIM METOIOM UCCIIECAOBAHMS SBIICTCS OMPOC (IEKTPOHHOE aHKETUPOBAHHUE)
¢ momonikio miaTgopmsel Google Forms.

OchosHble uoeu Uccie008ans, NOLYHeHHble pe3yIbmambl u ux 0ocyscoenue. ITNI0TaX HHCTPyMEHTApUsL
IIPOBOJWICS B paMKaX KOMIUIEKCHOU Hay4HOH 3xcnequuuu «Jloyxu-2022» I'yMaHUTapHOIO MHHOBALMOHHOTO
napka [letpl'Y B mone 2022 r. bputo ompomeno 9 mpexncraButeneld TypUCTCKUX Npeanpuatuid JIoyxckoro
paiiona Pecrry6mikun Kapemus. [IpencraBieHHass METOMKA OLEHKHA TYPHUCTCKHX KaJIpOB TO3BOJHUT IMONIYYaTh
OIepaTHBHBIE JJaHHBIE O COCTOSTHUY KaJPOBOTO BOIIPOCA B OT/IEILHOM paiOHE U B pErHOHE.

3axmouenue. Taxum 00pa3zoM, NpeCTaBICHHAs METOANKA OLCHKH TYPUCTCKUX KaJpOB MO3BOJIUT MOJTY-
9aTh ONEPaTUBHBIC JAHHBIE O COCTOSIHIM KapOBOTO BOIPOCa B OTAEIBHOM paiioHe H B pernoHe. [Ipenmpuau-
Marenu B cepe Typu3Ma MOTYT HCIIONB30BaTh JAHHYIO aHKETY KaK MHCTPYMEHT OOpaTHOW CBS3H, KOTOPHIH
TIOMOJKET C(hOpMYJIMPOBaTh 3aIpPOC Ha KBATU(UIMpOBaHHbEIE Kaapbl. C MOMOMLIBI0 Pe3yIbTaTOB aHKETHPOBa-
HUSI MOKET OBITh COCTaBJICH peiTHHT paiionoB PecryOnuku Kapemnus, nmeromux aehunut/oamanc/mpodurur
KaJIpOB B TypH3Me.

Kntouesvie crosa: kanpoBbIii oTeHIMAN; podeccronanbHas Tpaekropust; Jloyxckuit paiion; Pecryomm-
ka Kapenust; Typusm.
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Introduction The article presents a proven methodology for assessing human resources in the field of
tourism on the example of the Republic of Karelia. The methodology makes it possible to identify the existing
personnel problems of the industry and level them with changes in the economy, politics, culture and society.
The research problem is the lack of scientific information on how the quality of tourism services in the Repub-
lic of Karelia is ensured by the professional level of the staff. Similar studies have not been carried out before.
At the same time, the demand for recreation in Karelia is steadily growing, the region shows a steady increase
in tourist flow, which has persisted even during the difficult period associated with the pandemic. In the first
half of 2022, 550,000 people arrived in the republic, which is more than in the same periods of previous years.
The object of the study is the tourist enterprises of the Republic of Karelia. The subject of the research is the
professional level of personnel of tourist enterprises of the Republic of Karelia.

Methods. As a theoretical and methodological basis for the study, we have chosen an attributive approach
that allows us to identify any characteristic features of the profession and criteria for professionalism in the field
of tourism. The main research method is a survey (electronic survey) using the Google Forms platform.

Results. Piloting of the tools was carried out as part of the complex scientific expedition "Loukhi-2022"
of the Humanitarian Innovation Park of PetrSU in July 2022. 9 representatives of tourism enterprises of the
Loukhi district of the Republic of Karelia were interviewed. The presented methodology for assessing tourist
personnel will allow obtaining operational data on the state of the personnel issue in a particular area and in the
region.

Conclusion. Thus, the presented methodology for assessing tourist personnel will make it possible to ob-
tain operational data on the state of the personnel issue in a particular area and in the region. Tourism entrepre-
neurs can use this questionnaire as a feedback tool to help formulate a request for qualified staff. Using the
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results of the survey, a rating of the regions of the Republic of Karelia with a shortage/balance/surplus of per-
sonnel in tourism can be compiled.
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