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B3AI/IMOZIE€?C TBUE KAK OCHOBA YIIPABJIEHHA COLIHATbHOH
CPE/IOH B YCIIOBHAX OBHIE/IOCTYIIHBIX BUB/IHOTEK

T. B. Auopuanosa
Kypcruii cocyoapecmesennviii ynusepcumem, Kypex (Poccus)

Beseoenue. 1lens uccnenoBanusi — U3y4eHUE BO3MOXKHOCTEH B3aHMMOJEHCTBHUS KaK OCHOBBI ITOCTpOE-
HS1 yTIpaBIeHYECKUX MOJeNel B CONMAIbHON cperie 00meoCTyITHBIX OHOIOTeK. AKTYyaJIbHOCTE 00YCIIOB-
JIeHa 0COOCHHOCTAMH (hOPMUPOBAHUS MH(POPMAIMOHHOTO O0IIECTBa, KOTOPOE C OJTHOI CTOPOHBI IIPEIOCTaB-
JSIeT HEOTPaHMYIEHHBIE BO3MOXHOCTH ISl 00ECTICUeHHs JOCTYITHOCTH OJ1ar KyJIbTYpBI, a C JPYTOi CTOPOHBI
«pHCKyeT yBekoBeunTh HepaBeHCTBO» (I1. Bpodwu, Ix. Kpasen). [Ipobnema 3akimodaercst B HEOOXOAUMOCTH
Ppa3peleHust IPOTUBOPEUNS MEXKTy MMEFOIIUMCS OIIBITOM B3aUMOJICHCTBHS B TOCTPOSHNUH COLUATBHOM cpe-
JIbl B YCJIOBHSIX OOIIENOCTYIHBIX OMOIMOTEK M HEIOCTATOYHOH CTETICHBIO €ro aKTyalM3alllH B PaMKax Cy-
IIECTBYIOMINX UCCIEIOBATEIECKHUX MOIXOIOB.

Memoovi. OCHOBHOH TIOXO0[I, BEIOPAHHBII aBTOPOM B UCCIECIOBAHUN — WH(OPMAIIOHHBIH, XapaKTe-
PH3YIOIINH COIMANBHYIO Cpely OOIIETOCTYITHBIX OMOIHOTEK ¢ TOYKH 3pEHHS YIIPaBICHYECKHX BO3MOXKHO-
CTEH ¥ COOTBETCTBYIOIINX PUCKOB. OCHOBHON METOJ UCCIIEIOBAHNS — aHKETHBIH OIPOC pabOTHUKOB 001Ie-
JoctynHeIx oubnmorek T. Kypcka, mpoBenénusiii B 2019 roxy (N=168), BeiOOpka meneBas cruiomHas. B
KauecTBE JONOJHUTEIBHBIX METOAOB BBHICTYMAIOT HECTPYKTYPHPOBAHHBIC HHTEPBBIO C PYKOBOAUTEIISIMU
obmenoctynHbIx 6nomotek r. Kypcka (N=10) TpaHCKpHIITBI KOTOPBIX MPUBOJITCS B CTAaThe M aHAJIU3 CTa-
THUCTHYECKON MH(POPMALIHHL.

OcHosHble udeu UCCIed08anUsl, e2o pe3yibmamvl U ux oocyscoenue. ViccnenoBanue pemano qBe 3a/a-
YH: ONPEICJICHNE CTEIICHH TOTOBHOCTH PaOOTHUKOB OOIIEAOCTYIHBIX OMOIMOTEK K B3aMMOJICHCTBHIO C JIH-
namu ¢ OB3 M MHBaIMAHOCTHIO, KaK HauOoJee yA3BUMOM KaTeropuei HaceleHHs W MOCTPOCHHE MOJCIH
yIIpaBJIeHNs COIMATIBHON Cpefol oOIen0CTYHBIX OnONMMoTeK. Pe3ynbTaTbl aHKETHOTO Onpoca MO3BOJISIOT
c/IenaTh BBIBOJ, YTO PAOOTHHKK OOLIEOCTYMHBIX OHOJHOTEK B IEJIOM TOTOBBI BHICTPOHTH CBOIO paboTy
TaKUM 00pa3oM, 9TOOBI COIMANIbHAS Cpelia B KaXKIOH KOHKPETHOM OpTaHM3alluK U B PaMKaxX MEeKOHOINOTEd-
HOTO TTApTHEPCTBA CIIOCOOCTBOBAIA (POPMUPOBAHHIO «IETOBEKA CO3HAAIOIIETO.

3axmouenue. Monenm yrpaBieHHs! STUM IIPOLECCOM JODKHBI OBITh TOCTPOSHBI HA OCHOBE B3aUMOJIEH-
CTBUS CyOBeKTa M 00BEKTa PETHOHAIBHOTO MOJIs KyIbTyphl. CyIIeCTBYIOT ONpeielieHHbIe Oapbepbl, 3aTpa-
THBAIOIINE WX AESITEIHHOCTHBIE KOMIIOHEHTHI: HEIOCTAaTOYHas KBATM(HUKAIWS PabOTHUKOB, OTCYTCTBHE
JIOCTaTOYHOTO KOJIMIECTBA MaTepHaIbHBIX, MHPOPMAIIMOHHBIX U IPYTUX PECYPCOB, CIA0bIA KOHTPOIb Kade-
cTBa pabOTHIL.

Knrouesvie cnosa: B3aMMOJIHCTBHE, YIIpaBIeHHE, COLMATbHAs Cpeaa, OOIIeNOCTyIHbIe OHOIHOTEKH,
PETHOH, KyIbTypa.
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INTERACTION AS A BASIS OF SOCIAL ENVIRONMENT
MANAGEMENT IN PUBLIC LIBRARIES

T. V. Andriyanova
Kursk State University, Kursk (Russia)

Introduction. The purpose of the study is to study the possibilities of interaction as a resource for build-
ing management models in the framework of public libraries. The relevance is due to the peculiarities of the
formation of the information society, which on the one hand provides unlimited opportunities for building
such models, and on the other hand "risks perpetuating inequality”" (P. Brophy, J. Craven). The problem lies
in the need to resolve the contradiction between the existing experience of interaction in building a social
environment for people with disabilities in public libraries and the insufficient degree of its actualization in
the framework of existing research approaches.

Methods. The main approach chosen by the author in the study is informational, which characterizes
the social environment of public libraries in terms of management capabilities and related risks. The main
method of research is a questionnaire survey of employees of public libraries in Kursk, conducted in 2019
(N=168), the sample target is solid. Additional methods are unstructured interviews with the heads of public
libraries in Kursk (N=10) whose transcripts are given in the article and analysis of statistical information.

Results. The study solved two problems: determining the degree of readiness of employees of public li-
braries to interact with people with disabilities and disabilities, and building a model for managing the social
environment of public libraries and their interaction with special libraries. The results of the questionnaire
allow us to conclude that employees of public libraries in General are ready to organize their work in such a
way that the social environment in each particular organization and within the framework of interlibrary part-
nership contributes to the formation of a «creative person.

Conclusion. Models for managing this process should be built on the basis of interaction between the
subject and the object of the regional cultural field. There are certain barriers that affect their activity compo-
nents: insufficient qualification of employees, lack of sufficient material, information and other resources,
poor quality control of work.

Keywords: interaction, management, social environment, public libraries, region, culture.
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